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INTRODUCTION
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WELCOME TO
OUR CSR REPORT

“Looking back over the
past 80 years has made
us appreciate more than ever
the important role Manchester
Airport has played in the lives
of so many people across
the North.”

from the Divisional CEO

The 12 months covered by this Report were significant to Manchester Airport for
many reasons, not least because we marked our 80th birthday with
a range of activities you will hopefully have been a part of.
The year also saw us make major
progress with our £1billion Manchester
Airport Transformation Programme
(MAN-TP); the biggest investment in our
history and we have delivered more
community activities than ever before.
Some of my personal community
highlights are showcased in this Report
and I am grateful for the hard work of
everyone that has supported their
delivery. A true sense of ‘Team
Manchester’ was evident during the year;
and it was in keeping with our 80 years
of history that so many celebrations were
held with our neighbouring communities.
Another landmark, and highlight
for me, occurred in January 2019
when Manchester Airport was awarded
the CommunityMark for a third time
by Business in the Community.

The assessors were very impressed by our
work and by the commitment that we
continue to demonstrate. They said that
our application was ‘outstanding’ and that
we are ‘living our community values’.
Over the 2018/2019 Financial Year
more than 13,200 young people have
benefitted from our education initiatives
and 558 Manchester Airport colleagues
delivered an amazing 9,270 volunteer
hours. Throughout our birthday year we
have planted 80 Oak Trees and donated
7,000 ‘Reach for the Sky’ books to school
children across the North. We have also
shared the benefits of our arts sponsorship
with 76 organisations and treated more
than 500 over 65s to a meal and
entertainment.

Our Community Trust Fund continues
to support local groups with grants, and
I am delighted to report that more than
£3.5m has been awarded since the
CTF began in 1997. Furthermore, our
investment in the MAN-TP has enabled us
to deliver much more in partnership with
our main contractors. Through this project
we have been able to invest in the
careers and training of local people
through the construction and supply chain.
I hope that you enjoy reading
through our report of 2018-2019.

ANDREW COWAN
CHIEF EXECUTIVE OFFICER
MANCHESTER AIRPORT

COMMUNITY
ENGAGEMENT

“Manchester Airport demonstrates a deep commitment
to the community; the programme delivered positive
outcomes for older people, those in education, those
looking for employment and training, including adults
with additional needs. Their Academy helps around
70% of its students into work, including those over 16
at the start of their journey and matching adults out of
work to suitable vacancies. A partnership with Pure
Innovations supports those with learning disabilities, for
whom finding work is harder, and the partnership has
supported many young people to make the difficult
transition into employment.”
BUSINESS IN THE COMMUNITY 2019

9,270
COLLEAGUE HOURS
INVESTED IN OUR
NEIGHBOURING
COMMUNITIES
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RENEWING OUR STRATEGY
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OUR APPROACH
TO CSR

Helping to
Meet the UN’s
Sustainable
Development
Goals

UN SDG

We are focused
on maximising
the benefits of
our growth with
local communities,
whilst minimising
our impact on the
environment.

Manchester Airport has a long history of investing in our neighbouring
communities. We introduced our first Community Strategy in 2008. This
formally set out how we would integrate Corporate Socially Responsible
behaviours into our business, and how we would measure our success.
We are proud of what we have
achieved over the last decade. Since
we made those original commitments,
the United Nations has created
a co-ordinated global framework
for sustainable development. The
Sustainable Development Goals (SDGs)
are supported by all UN members.

With sustainability now firmly embedded
in every area of our business, we are
committed to minimising our impact
on the environment; supporting the
development and wellbeing of our
thousands of employees; and sharing
the benefits of our business with our
local community.

The United Nations’ Sustainable Development Goals (SDGs) are a
collection of 17 goals and 169 underlying targets to achieve a better and
more sustainable future for all by 2030.
Together, they address the challenges
we face as a global society, including
those related to poverty, inequality,
climate, environmental degradation,
prosperity, and peace and justice.

Explanation

Relevant UN targets

Promote sustained,
inclusive and
sustainable
economic growth,
full and productive
employment and
decent work for all.

8.1	Sustain per capita
economic growth.

8.3	Promote development-oriented
policies, job creation,
entrepreneurship, growth of micro,
small and medium sized enterprises.

Reduce inequality
within and among
countries.

ACHIEVED LEVEL 3+ ACCREDITATION
FOR CARBON NEUTRALITY IN 2016

13,287

10.1	By 2030, progressively achieve and
sustain income growth of the bottom
40% of the population at a rate
higher than the national average.

13,287

ACHIEVED
GOAL

10.2	By 2030, empower and promote
the social, economic and political
inclusion of all, irrespective of age,
sex, disability, race, ethnicity, origin,
religion or economic or other status.

9,270

TOTAL NUMBER OF CHILDREN BENEFITTING
FROM EDUCATION INTERVENTIONS

5,000

COLLEAGUE HOURS INVESTED IN THE
LOCAL COMMUNITY

9,270

ACHIEVED
GOAL

6,500

ISO14001

61
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MANCHESTER AIRPORT HAS BEEN
ACCREDITED TO THIS GLOBAL
ENVIRONMENTAL STANDARD SINCE 2012

OUTREACH MEETINGS
HELD ANNUALLY

SOCIAL EVENTS FOR THE COMMUNITY
BENEFITTING OVER 500 65+ YEAR OLDS

ACHIEVED
GOAL

61
50

ACHIEVED
GOAL

3
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Opportunity for Manchester
Airport to contribute

With over 24,500 people working in
businesses across Manchester Airport,
we can foster economic growth and
productivity and support the creation
of good jobs and quality employment,
locally and regionally.

8.5	Achieve full and productive
employment and decent work for all
women and men, including young
people, and people with disabilities.

PERFORMANCE OVERVIEW

CARBON
NEUTRAL

Our new strategy, as well as our social
and environmental targets, are now
directly aligned with the SDGs, with
four areas of particular relevance for
us: decent work and economic growth,
reduced inequalities, sustainable cities
and communities, and climate action.

As a major business in the region in
which we operate, our Airport has
the opportunity to help to reduce
inequalities in our communities.
We do this by supporting people
into work and investing in areas of
deprivation. As a major employer,
we can also reduce workplace
inequalities by ensuring we are an
inclusive and diverse place to work.

Make cities and
human settlements
inclusive, safe,
resilient and
sustainable.

11.2	By 2030, provide access to
safe, affordable, accessible and
sustainable transport systems
for all.

We can work with the communities
around our Airport to be a positive
force. Our business generates jobs,
infrastructure, income, partnerships
and investments and contributes to the
sustainable development of the local
area.

Take urgent action
to combat climate
change and its
impacts.

13.1	Strengthen resilience and adaptive
capacity to climate-related hazards
and natural disasters.

Our Airport has a proven track record,
reducing emissions from our operations
and achieving carbon neutrality. We
can go further, reducing remaining
emissions, improving the climate
resilience and climate preparedness
of our operations and cultivating
collaborative approaches to reduce the
impacts of the wider aviation industry.

13.3	Improve education, awareness-raising
and human and institutional capacity
of climate change mitigation,
adaptation, impact reduction and
early warning.
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RENEWING OUR STRATEGY

OUR CSR STRATEGY:
WORKING
TOGETHER FOR A
BRIGHTER FUTURE
Our Airport is a driver
of economic growth across
the North. That means we
can provide people with
opportunities to travel, support
thousands of jobs and make
an important contribution
to both our regional and
national economies.

In preparation for the new Manchester
Airports Group Corporate Social
Responsibility Strategy (CSR) a Materiality
Review has been conducted, identifying
and prioritising the most relevant
sustainability issues and considering the
effect each issue has on MAG and on its
stakeholders. Our Materiality Review has
helped identify the issues which are most
important and will define our future
approach to CSR for the Group:
‘Working together for a brighter future’.

The three pillars of the new MAG Corporate
Social Responsibility Strategy are introduced
below, and the Manchester Airport
Community Strategy 2018 to 2021
can be found at www.manchesterairport.
co.uk/workinginourcommunity.
Here we are reporting our performance
against these three pillars.

WORKING TOGETHER FOR A BRIGHTER FUTURE

ZERO
CARBON
AIRPORTS

We want people
to share the
benefits of our
growth, locally
and regionally.

Our Airport provides opportunities to travel, employs thousands
of people and makes an important economic contribution
regionally and nationally.
We will ensure that both our guests and the communities and regions around our
Airport benefit from this growth, in a way that means nobody gets left behind.
We will create quality opportunities for work and break down barriers for
everyone in our community.
By listening and responding to local voices, and reducing all waste and carbon
emissions, we will build a sustainable, successful and inclusive business of which
we can all be proud.

At Manchester we work hard to ensure that these
benefits are felt by those neighbouring our site.

OPPORTUNITY
FOR ALL

LOCAL
VOICES

ZERO CARBON AIRPORTS

OPPORTUNITY FOR ALL

Building on our platform of carbon
neutrality, we are committed to
cutting any remaining reliance on
fossil fuels, whilst working alongside
our partners to reduce the waste
and emissions of activities related
to our operation. Our influence
extends beyond our own business,
and we commit to working in
partnership with the wider aviation
industry to build a sustainable future
for our industry.

We commit to creating quality
employment. We believe in
providing opportunity for all,
in a safe, inclusive and diverse
environment where colleagues
are able to fulfil their potential
and better meet the needs of our
guests. Our influence extends
beyond our own business, and
we commit to working with all
of our partners on our Airport site
to ensure high standards are
upheld by all.

LOCAL VOICES
We are dedicated to
addressing the local issues which
matter most to the people living
near us. We commit to engaging
local voices, addressing noise and
other local priorities, and providing
opportunities for local people
and businesses. We will build
trust with our communities and
aim to improve their quality of life.
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ZERO CARBON AIRPORT
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35,000

ZERO CARBON
AIRPORT

LED LIGHTS INSTALLED
ACROSS THE AIRPORT
REDUCING OUR ENERGY
CONSIMPTION

INTRODUCTION

Committing to a zero carbon future is essential
and we welcome the UK Government’s goal
to achieve net zero emissions by 2050.
We are proud to that
Manchester was the first
airport in the UK to achieve
carbon neutrality and received
ACI’s Level 3+ Airport Carbon
Accreditation in 2016.

We know that responsibility in the
aviation industry extends beyond our
own operations. We have therefore
been working together with our partners
in Sustainable Aviation to develop a

Working with our industry we will
reduce our emissions to support the
long-term net zero goal. Collaboration
will be vital as we work together as
an industry to eliminate our emissions
and play our part in ensuring the UK
achieves its target.
In addition to eliminating our carbon
emissions, we are also fully committed

“Responding to the climate challenge demands strong leadership
internationally and across the whole of the aviation sector. As the first UK
airport to achieve the highest-level carbon neutral status for our operations,
Manchester is well placed to play its part in this. This status was achieved
by doing things like using more efficient technology, buying renewable
energy, and offsetting any remaining carbon emissions by funding global
carbon reduction projects. We are committed to ensuring that the wideranging benefits of aviation, in terms of jobs, trade, tourism and investment
are balanced with consideration for the environment as we target further
sustainable growth. Modern-day planes are considerably more fuel efficient
than ones that flew 10-20 years ago. Other measures, such as investment
in electric aircraft and the development of sustainable fuels, as well as the
modernisation of airspace to make it as efficient as possible, all have a
part to play as well. In recent times, the growth in emissions has significantly
slowed, a trend that will continue in the years ahead. That makes us
confident as an industry that forecast increases in passenger volumes from
2020 will be delivered without any further increases to carbon emissions.”
ANDREW COWAN
CHIEF EXECUTIVE OFFICER, MANCHESTER AIRPORT

to minimising the impacts of waste, noise
and air pollution from our operations.
Our Airport has been certified to the
international environmental management
standard ISO14001 since 2012;
providing the standards and framework
to deliver continual operational
improvement.
Investment in the Manchester Airport
Transformation Programme (MAN-TP)
has created new opportunities. During
construction considerable effort has
been made to ensure that site waste is
diverted from landfill, so far, a 97%
success rate has been achieved in this
area. The new facilities will be carbon
neutral, like the rest of our site, and due
to the adoption of better insulation and
low energy consumables further
reductions in energy use per passenger
will be achieved.

100%

OF OUR ELECTRICITY IS FROM
RENEWABLE SOURCES

75%

OF WASTE DIVERTED FROM
LANDFILL

92%

OF ARRIVING AIRCRAFT
ACHIEVING, QUIETER, FUEL
EFFICIENT CONTINUOUS DESCENT
APPROACHES

SYSTEMS ENGINEERS PARGASH SINGH AND ANDY GARRATT TESTING THE LED LIGHTING CONTROL SYSTEM
PIER 1, MANCHESTER AIRPORT

This is awarded by Airports Council
International (ACI) and means our Airport
has reduced emissions and introduced a
programme of work which reduces
emissions from other companies who
operate on our site. This accreditation is
a significant achievement but we
recognise that there is more work to do.

long-term carbon plan. The plan will
ensure we can continue to enjoy the
benefits of a growing and successful
aviation industry while remaining within
acceptable environmental limits.
We are excited by the prospect of
reducing emissions through smarter
ways of flying, by the potential for
alternative low carbon aviation fuels
and, in the longer term, the increasing
electrification of aircraft.

590+

ZERO CARBON AIRPORTS

DEPARTURES A DAY
FROM OUR ON-SITE
TRAIN, TRAM, BUS AND
COACH STATION

ZERO CARBON AIRPORTS
CONTINUED
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52
LOCATIONS TO OBTAIN FREE
WATER ARE REDUCING THE
NUMBER OF SINGLE USE
PLASTIC BOTTLES USED
ON OUR SITE

G
D
LE
X
TA

L
AY
IW
IG
LE

US
E

PL A
S

TI C

ON

O U R SI T E

S
HT

G

IN

S

HR

CH
EC
K

22

G

TE
RA

DIN

PE

FIE
L

SO

We are proud that Manchester Airport
is carbon neutral and that this has been
accredited by Airport Council
International to Level 3+. We have
achieved this standard by reducing
energy and fuel consumption with the
remaining emissions off-set by a Gold
Standard off-setting scheme. Our new
Terminal development will be 15% more
efficient per m2 than the existing
terminals infrastructure due to the high
standard building fabric and insulation
combined with more efficient boilers,
baggage, heating and lighting systems.

ICE

L AN

We recognise that aircraft operations
can affect people living and working
near our Airport. This year we published
our Noise Action Plan 2019-23 as
required by the Environmental Noise
Regulations set by Government. The Plan
sets out our current controls and targets
on aircraft operations to reduce impacts
on our neighbours. As well as measures
in place to encourage airlines to operate
newer, quieter and more efficient aircraft
into Manchester Airport, we are working
across the industry to identify and
implement new techniques that reduce
noise and emissions. The proportion of
night time arrivals, that used continuous
descent approach, increased again
year on year to 92%, from 90% last year.
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A LOCAL RESIDENT
AN E-MAIL REPLY TO THE COMMUNITY RELATIONS OFFICE
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“Thanks for your excellent reply.
I am glad to see that Manchester
Airport, apart from being very
convenient to all of us, continues
to try to be a ‘good neighbour’
to the local community.”
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REDUCING PLASTIC WASTE
The issue of single use plastic is very
important to our guests and colleagues,
so we have been working in partnership
with companies across our site to reduce
plastic waste.
We are encouraging passengers to
bring a reusable bottle with them and
communicating that these can be taken
through security, providing they are
empty, and taken out of their bag at
security. We have installed more
drinking water fountains and bottle fill
points in our terminals, and now have a
total of 19 in passenger areas.
Additionally, all our catering outlets have
water available or will fill a water bottle
on request. All the locations are detailed
on the ‘Refill App’; a facility that allows
people to locate over 20,000 Refill
Stations nationwide. We have also
provided a tap in all our Escape
Lounges and removed bottled water
from the fridges; this initiative will save
around 250,000 plastic bottles from
being used each year.
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OPPORTUNITY FOR ALL
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OPPORTUNITY
FOR ALL
INTRODUCTION

More than an Airport - EMPLOYMENT
From 2018, a new offer from the Academy has
been developed, which is support for training and
continuous continuous professional development
using an NVQ model.
The courses have delivered Level 2 NVQ Customer
Service and NVQ Team Leading training to colleagues
working on the Airport site. The training has provided
colleagues with a qualification that ‘up skills’ them and
allows them to enhance their knowledge.

59
MANCHESTER AIRPORT
COLLEAGUES ACHIEVED
LEVEL 2 NVQ CERTIFICATE
IN CUSTOMER SERVICE

42
3
SELECT SERVICE PARTNER
COLLEAGUES ACHIEVED
LEVEL 2 NVQ CERTIFICATE
IN CUSTOMER SERVICE

MANCHESTER AIRPORT
COLLEAGUES ACHIEVED
LEVEL 2 NVQ CERTIFICATE
IN TEAM LEADING

390

PEOPLE FOUND WORK WITH
THE AIRPORT ACADEMY

339

OUT OF WORK/UNEMPLOYED
PEOPLE TRAINED THROUGH
THE AIRPORT ACADEMY

14

JOBS AND CAREERS
FAIRS ATTENDED ACROSS
THE REGION

VISHAL TRIVEDI, T1 SECURITY, DIANE MCGREGOR/TRACEY LITTLE, AIRFIELD SECURITY AND STUART SHAW, PASSENGER TRANSPORT
CELEBRATE ACHIEVING THEIR LEVEL 2 NVQS

As our Airport continues to grow, so to do
the number of opportunities available to
local people. One of the main ways in
which this is the case is the creation of
employment and training opportunities.
This is what led to Manchester Airport
establishing its own on-site Airport
Academy in 2004. The Academy, now
run through a partnership with Trafford
College Group, has supported thousands
of individuals into work on the Airport site
over the last 15 years and developed
links with many employers on and near
our site.
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AIRPORT ACADEMY

Through the year we attended
14 Jobs/Careers Fairs across
Cheshire and Greater
Manchester including
Wythenshawe, Knutsford,
Stockport and Oldham.

Our Airport Academy, based in
the Station, helps people in
communities around the Airport
find employment on our site.
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This is an organisation that helps people
with learning disabilities and those
returning to work after a long-term health
condition to find the right job and to keep
that job. We have been working with
Pure Innovations for four years. In July 2018
five out of six students landed a paid job at
Manchester Airport. Ten students in total
received specialised training.

AN

For some people finding work
is more difficult than others so
we have teamed up with Pure
Innovations to create a ‘careers
pipeline’.

EM

PURE INNOVATIONS

TH

Delivering careers advice early is vital to
support young people to make informed
decisions about their future career.
A popular request from schools is to
attend their career sessions.

29
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In March a jobs fair at Emirates
Old Trafford attracted 2,000
jobseekers. More than 1,000
roles were available with over
26 employers.
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“I am so happy working here and
now I have a paid job I can save
my wages and one day have my
own house. If anyone is thinking
about applying for a supported
internship, it’s a great opportunity.”
KIERAN
PURE INNOVATIONS GRADUATE

APPRENTICES

In July 2018 Tom Bedford, 18,
from Salford, became the
project’s 80th apprentice, just
a month after our 80th birthday.
Over the course of the project – the
largest investment in the Airport’s history
– more than 150 apprentices will be

PURE INNOVATION INTERNS
HAVE SECURED PAID WORK
ON OUR SITE OVER THE
LAST FOUR YEARS

recruited. Tom is working for Bedford
Fabrications as a Fabricator/Welder.
Across the business as a whole,
Manchester Airport employees
apprentices in more than 15 difference
fields across the site, including
Engineering, Procurement and Social
Media.

131
MANCHESTER AIRPORT
TRANSFORMATION
PROGRAMME
APPRENTICES

The Academy offers short courses with
potential progression to a Level 2
programme and helps learners to
become work ready, improving
confidence, self-esteem and interpersonal skills. The Academy then
ensures candidates’ job prospects really
take off by actively seeking out Airport
vacancies; providing support through
training and into the work place.

IONS M ANAGER, TO

TH E

LEFT

A

A
ND

M
DA

J

CO
P,
UP

O
RP

“I was made redundant after the
collapse of Monarch after working on
the ticket desk. This was the first time
I had needed to write a CV or go for
an interview in 18 years. The help I
received, especially around practising
for my interview, has helped me
secure a job here at the Airport.”
SAM WATERS
AIRPORT ACADEMY GRADUATE

CASE STUDIES: THE AIRPORT ACADEMY

CASE STUDIES: THE AIRPORT ACADEMY

The Airport Academy helped Leah
Feliciano and Stephen Barrett secure roles
as Security Agents at Manchester Airport.

The Airport Academy helped Vanessa
Diamond secure a role as a Security Agent
at Manchester Airport.

“The best thing about the Airport
Academy is they give you a lot of advice
and assistance on things you may have
forgotten about. I haven’t needed a CV
for 30 years and I’ve not really had a
formal interview in that time either.”
STEPHEN BARRETT
SECURITY AGENT

“To find a role which matches my
skills is great. I really enjoy working
with people and I like problem solving,
so working at the Airport in the security
team is a challenge I am looking
forward to.”
VANESSA DIAMOND
SECURITY AGENT
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51

OPPORTUNITY FOR ALL

We are working together for a better
future. As we grow our business it
is vital that we provide education
and employment opportunities to
the people and businesses that
neighbour our site.
We require an ever-expanding
workforce, armed with the
right skills and attitude to help
deliver an excellent customer
experience for our guests.

Our education programmes provide
opportunity and resources for local
children aged four to 18; equipping
young people with vital skills to assist
them in their education and to find
employment. All our education projects
are designed to highlight opportunities,
share expertise and align with our theme
of ‘education into employment’.

17

STUDENTS HAVE TAKEN
PART IN PERSONALISED
WORK EXPERIENCE
PROGRAMMES IN
2018/2019

OPPORTUNITY FOR ALL
CONTINUED

35
CHILDREN OF COLLEAGUES
PARTICIPATED IN ‘BRING
YOUR CHILD TO WORK DAY’
DURING 2018

24
ENGINEERING APPRENTICES
FROM AIRBUS JOINED
US FOR A SPECIALIST
VISIT
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We hosted 51 students on Work
Experience placements over the year.
No two placements are the same; each
is tailored to meet the learning/career
aspirations of the student, offering time
with many different colleagues/
departments.
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Unusually this year, we were able to
welcome Caleb back here to
Manchester Airport for a third time.
We first met Caleb in 2013, when he
was 10 years old (see photo), when he
took part in our ‘Bring your Child to
Work Day’, providing an insight into the
workplace of their parents/guardians
and an exclusive tour around our site.
When Caleb left our site, he aspired to
become a Pilot!

We met again in 2017, when Caleb
applied for a week-long work experience
placement. All grown up and armed with
interest and aspiration, Caleb followed
his tailored placement with a variety of
teams across our site. It was the time
Caleb spent with the Community
Relations Team that really grabbed his
interest; he described it as the highlight of
his week. Caleb helped us lead sessions
in local schools and at our community
tea parties.

“If I were to recommend
a work experience
placement for anyone,
I would say Manchester
Airport in a heartbeat.”
CALEB

Caleb is now studying for his A Levels
and this summer visited us yet again.
This time he wanted to shadow and
support our education programme;
as he has decided to pursue a career
in teaching.
Whilst this is not directly a typical career
at Manchester Airport, we are so pleased
that we have been able to inspire Caleb
to find his dream career and support him
on his journey from childhood to adulthood.
Our programmes are supported by our
colleagues and service partners.
These colleagues share their specialist
knowledge and experience and
provide practical advice and support.

“Sale Grammar School has been very impressed
with the experiences our students have had
while placed at Manchester Airport. They have
been able to get involved in an absolute wealth
of real-life roles and learn what it might be like
to work in such a busy environment as an
international airport. The support and
encouragement from the staff there has been
exceptional. We would wholeheartedly
recommend Manchester Airport for anyone
seeking a valuable, enriching and enjoyable
work experience placement.”
M SMALLWOOD
HEADTEACHER, SALE GRAMMAR SCHOOL
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13,287

OPPORTUNITY FOR ALL

OPPORTUNITY FOR ALL
CONTINUED
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LOCAL YOUNG PEOPLE
BENEFITTED FROM OUR
EDUCATION PROGRAMME
THIS YEAR

MORE THAN AN AIRPORT - EDUCATION - PRIMARY

MORE THAN AN AIRPORT - EDUCATION - SECONDARY

CASE STUDIES:
JUNIOR APPRENTICE ENTERPRISE COMPETITION

CASE STUDIES:
MATHS @ MANCHESTER AIRPORT

CASE STUDIES:
A LEVEL MASTERCLASSES

CASE STUDIES:
DRAGONS’ DEN

The Junior Apprentice 2018 winners, St John
Fisher’s Primary School, Wythenshawe
designed a stand out advertising campaign
including the worker bee and catchy slogan
‘Don’t get stung by the sun’.

Our most popular educational sessions were
undoubtedly our Maths @ Manchester Airport
with 729 pupils visiting our site to take part.
Learning outside of the classroom, with actual
check-in desks, pupils took on the role of
check in desk agent to learn, first-hand, the
Maths skills used every day at an airport.

331 A level students have taken part in four
Masterclasses, each with a focus; STEM,
Technology, Hospitality and Catering and
Customer Service.

During the Christmas period, 20 schools from
across the North West took part in the
competition’s 10th year. Students learn about
various business skills, finance, enterprise skills,
marketing and so much more. The opportunity
was also available for schools to be supported
by a business mentor from the Airport
Community Network, who fund the initiative.

“It’s clear that you have a huge impact on
your local community. The competition
lessons were engaging and inspiring and
opened an area of real life learning that
wouldn’t have previously been touched
upon. Everything that has followed our
win has been incredible, from the circus
on our school field to the experience at
Global Radio!”
KATIE CORRIGAN
DEPUTY HEAD

25
SCHOOLS FROM ACROSS THE
REGION HAVE COMPETED
OVER THE LAST THREE YEARS

Some visits were enhanced by a visit to the
Visual Control Room of our old Air Traffic
Control tower; providing an aerial view of our
operations and the opportunity to count the
many job roles on our site.

729
PUPILS TOOK PART
IN MATHS @ MANCHESTER
AIRPORT

In collaboration with business such as
Airbus, Vodafone, Laing O’Rourke, Cisco,
Galliford Try, Jet2.com, Hoare Lea, Ricoh
and UK Power Network, students took
part in interactive lectures to help support
their studies.

331
A LEVEL STUDENTS
TOOK PART IN FOUR
MASTERCLASSES

St Anthony’s Catholic College took first prize,
by selling their ‘hot chocolate bee mugs’,
raising £6,181 for Francis House Children’s
Hospice. They enjoyed a VIP night out to the
theatre with limo transport and an evening
meal.
In total the Dragons’ Den competition raised
£16,713 for five local charities and hospices.

20
SCHOOLS ACROSS THE
NORTH WEST TOOK PART
IN THE DRAGONS’ DEN
PROJECT

20

LOCAL VOICES

21

LOCAL VOICES
INTRODUCTION

As we grow our business, our
reputation and relationship with
the local community is key.

“It was a pleasure. I really
enjoyed the day, I wish I’d
done this years ago.
It’s always lovely to see people
enjoy themselves and to give
back something. Thank you
for everything. I will hopefully
be there next year too.”

10
SOCIAL EVENTS FOR
OVER 65S
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SH A
WE

OUTREACH EVENTS
PROVIDED

INDIVIDUAL COLLEAGUES INVESTED
VOLUNTEERING HOURS IN OUR
NEIGHBOURING COMMUNITIES

100%

OF COMMUNITY COMPLAINTS
AND COMMENTS RESPONDED
TO INSIDE FIVE WORKING DAYS

MATT WILLIAMS, FINANCE DIRECTOR VOLUNTEERING AT THE MANCHESTER YOUNG LIVES VEGETABLE GARDENS - WYTHENSHAWE

Reaching out through our regular
‘outreach’ sessions and getting involved
in events in the community, such as the
Wythenshawe Games, are just some of
the ways we interact with those living
nearby.

Developing a programme that
benefits the whole community,
regardless of where you are on
your journey, is important to us.

LOCAL VOICES

300

LOCAL VOICES
CONTINUED

LITERACY/ READING INITIATIVES
To mark the special occasion of our
birthday and to support literacy across
the region, Wendy Sinfield, our
Community Relations Manager, wrote
our first children’s book – Reach for the
Sky. The book, aimed at Primary School
children, tells an enchanting story about
travel, determination and achieving your
dreams. In total, 7,000 books were
donated to schools and children’s
groups across our catchment area
from Wales to Tyneside!

ATTENDEES TO OUR
‘AUTUMN LEAVES’ MEALS
IN WYTHENSHAWE

Through the year we celebrated
our 80th birthday with the
communities that have supported
our business over the decades.

To compliment the launch, a writing
competition challenged pupils to get
creative and write a sequel. The
winning entry from Molly, of Mersey
Vale Primary School, won her whole
school a series of magical workshops

from the book’s illustrator, Gabrielle
Dow (Fantastic Fiction Factory).
Gabrielle worked with the whole school
to write and illustrate their own printed
book.
Colleagues across the site also had the
‘reading fever’ and supported
Manchester City Council’s Read
Manchester Campaign, which
encourages young people to read for
enjoyment.
Later in the year, we celebrated
World Book Week in eight schools.
Over 2,000 children benefitted from
an Airport colleague reading to them,
book donation for their school library
and a free book to take home.

AFTERNOON TEA
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80
TREES PLANTED ACROSS
THE REGION TO MARK OUR
80TH YEAR
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To mark the end of our year-long 80th
birthday celebrations, we took
representatives from our neighbouring
councils on a vintage Manchester
Corporation double-decker bus from the
Manchester Airport Runway Visitor Park
to City Airport & Heliport (also known
as Barton Aerodrome). The journey
marked the historic link between the two
airports as the ‘baton’ of ‘Manchester
Airport’ passed over eighty years ago.

U

CITY AIRPORT & HELIPORT
(ALSO KNOWN AS BARTON
AERODROME)

N

GUESTS FROM HEALD GREEN,
BRAMHALL, MOBBERLEY
AND KNUTSFORD ENJOYED
TEA PARTIES WITH US
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A
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Our 80th Anniversary is symbolised by
oak as oak trees are well known for
living to a great age. In our 80th year
80 oak trees were planted across the
region. Each of the groups planting
trees have had their own stories too;
using the events to mark anniversaries
of their groups or the start of new
initiatives. Many ‘time capsules’ have
been buried with the trees, capturing
their unique take on 21st Century life.
We hope all our trees grow strong and
tall; providing hundreds of years of
shade, enjoyment and community
amenity for our neighbours.
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“What a high-quality social event.
I really enjoyed seeing many of
our volunteers in a different social
setting. It is important for our
community to meet in different
ways, to challenge isolation that
often exists.”
JOHN NOVAK
CHAIR OF EARLAMS

23

TREE PLANTING
& CAPSULES

Our ‘Afternoon Tea’ and ‘Autumn
Leaves’ events were all ‘birthday-themed’
with balloons, bunting and take-home
mementos celebrating 80 years of
serving our local communities. The
‘Community Impact Study’ of Heald
Green and Styal in 2018 highlighted
how popular the Heald Green Tea
Parties have become and we were
delighted to act on feedback and
introduce one for Styal; delivered in
August 2019.
Volunteers from our business served the
over 65s with prosecco, sandwiches
and scones, and even did the washing
up at the end!
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CSR WORK STREAMS 2018/2019

Activity
delivered

Q Secure future
workforce pipeline

25

On target
Behind target

é Support our future growth

Substantially behind target

J Host neighbourhood events
£ Demonstration
of economic contribution

LOCAL VOICES
COMMUNITY

Apr
18

May
18

OPPORTUNITY FOR ALL
Jun
18

Jul
18

Aug
18

Sep
18

Oct
18

Nov
18

Dec
18

Jan
19

Feb
19

Mar
19

Outreach Mobile
& Knutsford

Targets

Impact Study

Apr
18

May
18

Jun
18

Jul
18

Aug
18

Sep
18

Oct
18

Nov
18

Dec
18

Jan
19

Feb
19

Mar
19

Contribute volunteer
hours to community

High Quality Key Stage
4 & 5 Activities

450

Q é J £

740

< 1,200

Q é J £

661

50

Q é J £

51

> 130

Q é J £

303

97% < 5
Working
days

Q é J £

1 in Heald
Green
& Styal

Q é J £

Targets

Outcomes

100%

Complete

Progress

Work Experience

ü

Q é J £

ü

3

Q é J £

6

Host volunteer roadshows

Outcomes

6

Share benefits of M.A.G arts
sponsorship (Organisations)

Community Trust Fund
Grants Awarded
Social events for the
community

Jun
18

Jul
18

Aug
18

Sep
18

Oct
18

Nov
18

Dec
18

Jan
19

Feb
19

Mar
19

8

65

Q é J £

76

3

Q é J £

4

>£100,000

Q é J £

£129,852

3

Q é J £

10

Outcomes

Progress

Q é J £

14

Training to young people
with learning difficulties

10

Q é J £

10

Jobs for young people with
learning difficulties

ü

Q é J £

6

400

Q é J £

339

400

Q é J £

390

Airport Academy jobs

ZERO CARBON AIRPORTS
ENVIRONMENTAL
PERFORMANCE
Noise Action Plan
published

Progress

Q é J £

Targets

10

Carbon neutrality

International culture project
with Schools

May
18

Attend & Support Jobs
& Careers Fairs

Waste recycling
Targets

Apr
18

Training to unemployed

Host 'Bring your Child
to Work Day'

Showcase community art
in our business

Delivered

1

23%

Mar
19

Outcomes

Q é J £

Q é J £

Feb
19

Targets

1

ü

Jan
19

Mar
19

2,610

% of volunteers that are
shift-based

Dec
18

Feb
19

Q é J £

16%

Nov
18

Jan
19

1000

Q é J £

Oct
18

Dec
18

High Quality Key Stage
1 & 2 Activities

20%

Sep
18

Nov
18

13

558

Aug
18

Oct
18

Q é J £

Q é J £

Jul
18

Sep
18

8

789

Jun
18

Aug
18

13,287

Number of volunteers

May
18

Jul
18

Q é J £

9,270

Apr
18

Jun
18

5,000

Q é J £

ENTERPRISE & CULTURE

May
18

Total number
of children benefitting

6,500

Volunteers as
a % of colleagues

Apr
18

61

EMPLOYMENT

Response to complaints

COLLEAGUES

EDUCATION

Q é J £

Annual Council Clerks
& Officers meeting

Air Transport Movements
(arrivals & departures) per
complaint

Progress

15 & 35

Bi-Annual Councillor visits

Number of complaints

Outcomes

Continuous descent
approaches

Apr
18

May
18

Jun
18

Jul
18

Aug
18

Sep
18

Oct
18

Nov
18

Dec
18

Jan
19

Feb
19

Mar
19

Targets

Outcomes

Progress

1

é

£

ü

100%

é

£

75%

ü
90%

ü
é

£

92%

manchesterairport.co.uk/community

WEB RESOURCES

WANT TO KNOW MORE?

Community
manchesterairport.co.uk/community

Freephone
08000 967967

WebTrak
manchesterairport.co.uk/webtrak

Email
community.relations@manairport.co.uk

Trust Fund
manchesterairport.co.uk/communitytrustfund

Twitter
@MAComRels

Education
manchesterairport.co.uk/education
Airport Academy
manchesterairportacademy.co.uk
Transformation
mantp.co.uk

