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AeroZone Manchester GDPR Policy
How Will We Use Your Data?
We only collect data regarding your school, your staff, and your students that is relevant to your upcoming visit. This data is used to plan the itinerary and ensures that your visit is as relevant to your learning outcomes as possible. 
The information in section 1 will be used to contact you to organise your visit and to collect feedback. 
The information collected in section 2- Group Details - will be used in reports which measure AeroZone data including which regions use the AeroZone, how many students use the AeroZone, the type of educational institutions/groups which use the AeroZone, new vs recurring AeroZone users, which topics schools are using the AeroZone for, and age groups using the AeroZone. These reports help us to identify key usage data to ensure we are providing the most useful and relevant experiences for the students. 

This data is stored on our secure IT network (or in secure areas if printed) and information will be kept for two academic years before being removed from our records. 

If you would like to be kept up-to-date with the exciting educational opportunities at the Airport (including special events, competitions, and more) please fill out the information below: 


By ticking this box and providing my name and email address I hereby consent to being contacted by MAG Manchester Airport regarding educational opportunities for schools (including special events, competitions, and more). 
Name:


Email: 

If you would like to find out more about how MAG Manchester Airport handles your data please visit: https://www.manchesterairport.co.uk/privacy-policy/

3. Booking Information
	Preferred date of visit:
	

	Start and finish time of visit:

Opening hours:      
Primary: Mon-Fri 09:30-14:30
Secondary: Mon, Thurs, Fri 09:30-15:00


	

	Would you like us to try and link a topic / learning objective to your visit?
	

	What would you like to get out of the visit?
	

	Any additional requirements from your visit?
	

	How did you hear about the AeroZone?
	

	Please advise if any visitors require wheelchair access.
	

	Are you happy for the Airport to take photographs of your visit to use for publicity?  (stickers available on the day for children that cannot)
	

	1. Are you happy for the Airport to tweet pictures of your visit? 

2. Do you give permission for the AeroZone to use any of your school’s tweets about your visit (including photos) in future publicity?
	
Yes 


No


Yes


No
	Please tag us in any tweets about your visit: @MAComRels. 

If your school has a Twitter account, please provide the account name
        @____________________





Directions to AeroZone
AeroZone is located at Manchester Airport’s Ground Transport Interchange (GTI), also known as The Station.
When entering the GTI through the main front entrance, on the left hand side (opposite the ticket machines) you will find the AeroZone entrance. If approaching from the tram/train platforms, the AeroZone will be on your right.  

Where possible we encourage you to travel to AeroZone using our excellent transport links on the Metrolink, train and bus.  
Metrolink

Metrolink offers travel for school trips anywhere on their network for £1 per child and £2 for adults, by booking in advance: 0161 205 2000.

With a frequent service to Manchester Airport and plenty of off-peak capacity to carry large groups, Metrolink is a safe and fun way for school parties to travel. 
Train 

Trains from Manchester Airport to Manchester Piccadilly station in the city centre take around 20 minutes. They run every 10 minutes, 7 days a week, through train operators TransPennine Express and Northern Rail. Moreover, you can travel to just about anywhere in the UK from Manchester Piccadilly. 
School/group discounts are available on some routes. Please contact the train operator for details.
Bus
Manchester Airport is well-served by a network of local and regional buses, running daily from early morning to late night; including weekends and bank holidays.

Manchester Airport is linked to the city centre by a 24-hour Stagecoach bus service.

Timetables can be found here: https://www.manchesterairport.co.uk/getting-to-and-from/by-bus/ 
Arriving by coach
For schools traveling to AeroZone on their own coach, please instruct your driver to drop you off at Stands M or N at the bus station. We will send you a permit, once you have booked your visit. Coach layover can also be provided if required. 
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Please return completed form to 


man.AeroZone@manairport.co.uk














School / College Contact Information


School/college name:�



�
�
Address:�






�
�
Name & position of organiser:�



�
�
Name & position of lead staff on day of visit if different from above:�
�
�
Phone numbers


School:


Lead staff on day of visit:�
�
�
Email:


�
�
�



Group Details


Year Group / Attainment level:�
�
�
Age of students:


Minimum age: 4 years old�
�
�
Group size


Ideal group size is up to 30 students.�
�
�


















VISIT TERMS AND CONDITIONS


Please note that by completing and returning this booking form you acknowledge that you agree to the terms and conditions of the AeroZone below:


Cancellations/rescheduling must be discussed with an AeroZone member of staff at least 2 weeks before your visit. Any cancellations made after this time, may incur a fee.


We will endeavour to fulfil 1 guest speaker per visit, but please note that staff attend on a voluntary basis and are subject to availability and Airport operational requirements on the day of your visit.


Please ensure that your school has the correct insurance and public liability for the trip.


Students are always the responsibility of their teachers. Please review your school’s safeguarding policy to ensure appropriate pupil/teacher ratios are maintained for the duration of your visit. 


Please advise us of any specific requirements your party may have prior to your visit, particularly with regards to adjustments for visitors with physical/non-physical impairments and underlying medical conditions. 


AeroZone staff will be on hand to support your visit and arrange a guest speaker but the session must be supervised by your teaching staff.


Please ensure that a member of your party is first aid trained and that you have a first aid kit with you. Although the Airport does have access to first aid and emergency provisions provided by North West Ambulance Service (call 0161 489 2222 for assistance on site), we cannot guarantee that a first aider will always be available at the AeroZone.


Please be aware that our facility is on the Airport site. In the unlikely event of an Airport Full Emergency, immediate arrangements terminating the site visit to the facility may need to be implemented.


Please respect the Airport environment and ensure that students behave in an appropriate manner. Anyone who fails to do this will be asked to leave the facility.


Any damages to property or interiors, or loss of equipment will be charged for. Please leave the AeroZone Manchester as you found it.


Please note that visitors are unable to access any airside (after security) areas. There is no view of the runway. The AeroZone is situated at the Ground Transport interchange and not in the Airport terminals. 


At lunchtime, you will remain in AeroZone to eat your packed lunch. There are no provisions for outside play, due to the busy nature of the Airport site. 


The AeroZone kitchen is for adult use only. No students may enter this area.


Manchester Airport has undertaken a risk assessment of the AeroZone facility to ensure the safety and wellbeing of employees and visitors. This is available upon request. These arrangements cannot however, replace visitors’ own risk assessment arrangements, and you may be asked to co-ordinate your requirements with Manchester Airport upon request.


You may organise a pre-visit before your trip with the AeroZone team. During this, you can view the facility, discuss activities and learning objectives for your visit. 


Please note that your students will be required to complete a short questionnaire at the beginning and end of your visit. 











