
 

 

Work experience 

 

About us 
 

Manchester Airport is part of Manchester Airports Group (MAG), along with Stansted and East Midlands 
airports. MAG is the second largest airport operator in the UK. It owns and operates the runways, 
terminal buildings and car parks, but offers the use of its facilities to others such as airlines, passengers 
and the high street retailers and restaurants who have outlets within the airport. There are so many 
different career opportunities here at the airport, it really is like a mini-city. The wide range of jobs 
include retail, catering, security, marketing, firefighting and engineering. There's even prayer rooms 
and an in-house paramedic too! 

 
Manchester Airport is expanding rapidly as £1billion is being invested 
into the Manchester Airport Transformation Programme (MAN-TP). 
This represents the most significant programme of investment ever 
made in Manchester Airport and will see the campus developed to 
provide a world class operation, with significant enhancements to 
current facilities and major improvements to the customer experience.  
 
Of course, this means even more opportunities for exciting careers at 

Manchester Airport as we work towards our vision to become one of two primary international gateways 
in the UK, sitting at the heart of a super-connected Northern transport network.  

Manchester Airport is an exciting place to work: with more than 300 companies operating 
onsite, employing more than 25,000 people, there are opportunities in a huge variety of job 
roles. Add to this nearly 28 million passengers a year travelling to over 210 destinations - on 
70 different airlines -  and it’s easy to see why the Airport is a busy, stimulating place to 
work. 
    

For these reasons – and many more – work experience at Manchester Airport is in high 
demand. This guide is designed to help you find out more about work experience here at the 
Airport and how you can go about trying to secure a placement. 



 

 

 

Work experience with MAG 
 

At Manchester Airport, we are passionate 
about developing people and supporting 
our local community. We want to ensure 
that the airport provides opportunities for 
young people as they look to their future 
careers, as we will be relying on the next 
generation to run our business in the 
coming years!  
 

MAG offers week-long work experience 
placements to students of local 
schools, usually in Year 10 or 11, but 
we will also consider applications from 
students in post-16 education/training. 
 

We generally offer a varied placement to 
give students a real flavour of our 
business. Throughout the week, students 
will spend time in different departments 
such as customer services, IT, airfield 
operations, engineering, or finance. It is 
also sometimes possible to arrange visits to our partners, such as Laing O’Rourke (the engineering 
firm for MAN-TP); Greater Manchester Police or Thomas Cook.  
 

We do try to tailor placements to individual interests where possible, so when you are completing your 
application form don’t be afraid to be specific about what you want to do, and we will try to support you. 
However, for security and operational reasons it is not always possible to meet everybody’s 
requirements. We are confident that our varied placements offer a fantastic opportunity for students to 
gain a unique insight into how the airport operates. Approaching work experience with an open mind 
can help students discover exciting and rewarding career paths they might not have considered or 
even known about otherwise. 
 
Requirements 
 

As outlined above, we pride ourselves on delivering high-
quality work experience placements which deliver real 
learning opportunities for students and as a result, places 
are in high demand. To maintain our high standards, places 
are limited to around 50 per year, with a maximum of 6 
students in a single week.  
 

Manchester Airport is committed to providing opportunities 
to the communities that are most directly impacted by their 
proximity to the airport. Therefore, the criteria for securing a work experience placement are as 
follows:  

 students must live or attend school / college nearby (approx. 3-mile radius) 
 OR students must have a parent or guardian who works for MAG 

 

What students say: 
 

‘I really enjoyed work experience this week; I 
learnt a lot and developed a better 
understanding of how an airport operates. 
The Airbus visit was a brilliant experience, 
as well as all the other tours’ 

 Megan  
 
‘This week on work experience has allowed me to 
understand different job roles and what is 
required. Helping out with customer services was 
good as we were able to take some responsibility. I 
have had a brilliant time’ 

Joseph 



 

 

It is also important to note that many roles at the Airport require an ‘airside’ pass. Students joining us 
for work experience can be issued temporary airside passes to allow them to experience roles within 
the secure area of the airport, however to obtain one you must hold a valid passport. If you do not 
have a valid passport, you are still more than welcome to apply for work experience, but your placement 
would be limited to ‘landside’ roles.  It is helpful to know this information when you appy. 
 
If you meet these criteria, we would love to receive your application. Simply complete the application 
form and email it to julie.walker@magairports.com  
 

I don’t meet the requirements…what now? 
 

Remember, MAG is just one of 300 employers based here at Manchester Airport. Different 
companies will have their own policies regarding work experience, so if you are not eligible for MAG’s 
work experience programme, it doesn’t necessarily mean that you can’t complete a placement at the 
airport. 
  

Also, whilst there are lots of different career paths within MAG, we don’t employ people across all 
sectors of the aviation industry, so we might not be the best fit for you if, for example, you want to be 
a pilot or an aircraft mechanic.  
Keep reading for more information about the different companies based at Manchester Airport and 
what they do…  
 
Coming soon: Apprenticeship Taster Weeks 
 

Did you know that Manchester Airport offers an exciting range of Apprenticeships?  
We are currently developing a new work experience 
programme which will be tailor-made for students 
interested in becoming an Apprentice. Apprenticeship 
Taster Weeks will involve shadowing current 
Apprentices to find out what it’s really like to train on the 
job here at Manchester Airport. Places will be limited, 
and we expect the application process to be 
competitive, but applications will be welcomed from 
within and beyond our immediate locality.  
We hope to run our first Apprenticeship Taster Week in 
the summer of 2019. In the meantime, for more 
information about Apprenticeships at Manchester 
Airport, visit https://jobs.magworld.co.uk/looking-

for/early-career-opportunities/apprenticeships or contact apprenticeships@magairports.com 
 

Things to remember: 
 

 Your application form is your first opportunity to make a good impression. Avoid spelling and 
grammatical errors! 

 Stand out from the crowd: what makes you a great candidate for a placement? 
 Show enthusiasm: do some research before applying so you can outline some areas of 

interest.  



 

 

Want to be a pilot? 
Training to be a pilot will 
require you to develop a 
variety of other skills in 
addition to learning how to 
fly an aircraft. So why not 

apply to work on the ground in a supporting role? 
Each airline will have technical staff to process flight 
plans, monitor delays, the weather and air traffic 
issues. Experience in these areas will be a real asset 
if you decide to pursue a career as a pilot when you 
are older.  Jet2 (www.jet2careers.com), TUI Airways 
(www.tui.co.uk) and Thomas Cook Airlines 
(www.thomascook.com) all have technical departments at 
Manchester Airport. 

 

Want to be a member 
of cabin crew? 
As a member of cabin 
crew, you will be 
responsible for the safety 
of your passengers. There 

are jobs on the ground in a support or training role that 
you may be able to shadow which will help you 
develop the skills you need. EasyJet 
(www.easyjet.com), FlyBe (www.flybe.com), and 
Ryanair (www.ryanair.com) all have cabin crew 
operating from Manchester Airport. 
 

Want to work in aircraft 
maintenance/engineering? 
Jet2 (www.jet2.com) and Thomas 
Cook Airlines (www.thomascook.com)  

Have large hangers and maintenance facilities at 
Manchester Airport, as do the aircraft painting firm, 
Air Livery (www.airlivery.com). 
 

Want to work on the 
ramp as a baggage 
handler or push back 
crew? 
Swissport (www.swissport.com), 

Menzies Aviation (www.menziesaviation.com) and dNata 
(www.dnata.com) all operate at Manchester Airport. 
 
Want to work in cargo? 
IAG Cargo 
(www.iagcargo.com/iagcargo) 
and Singapore Airlines 
Cargo (www.siacargo.com) 

have cargo operations from the Manchester Airport 
World Freight Terminal. 

 

Want to work in retail 
or catering? 
Manchester Airport is full 
of shops, bars, cafes and 
restaurants including high 

street retailers. These are a great place to work and 
get hands on experience. Retailers include WH Smith 
(www.whsmith.co.uk), Boots (www.boots.com) and 
Select Service Partner (www.ssp-intl.com) which 
operates the majority of cafes, bars and restaurants. 
Many of these employers also take on part time staff, 
especially in the peak season so if you make a good 
impression you might secure yourself a part time or 
summer job. 

 

Want to work in a 
hotel? 
We have four hotels on 
the immediate Airport site 
and several more around 
the perimeter.  

Between them they offer conference facilities, bars, 
restaurants, leisure clubs and thousands of rooms. 
Three of the big hotels on site are Hilton Manchester 
Airport (www.hilton.co.uk/manchesterairport), 
Crowne Plaza Hotel Manchester Airport 
(www.ichotelsgroup.com) and Radisson Blu Hotel 
Manchester Airport (www.radissonblu.com/en/hotel-
manchesterairport).   
 

Want to be an air traffic 
controller? 
At Manchester Airport we 
contract National Air Traffic 
Services (www.nats.co.uk) 

to manage our airspace. It is unlikely that observing 
will be interesting for a long duration, so it may be 
worth asking if you could help in the supporting and 
planning roles. 

 

Want to be a passenger services agent 
(check-in and dealing 
with passengers)? 
Swissport 
(http://www.swissport.com)  
and dnata 
(www.dnata.com) are both contracted to provide 
check-in services for a number of airlines. 

Other companies at Manchester Airport 
There are many different people working here in all sorts of interesting roles who are not employed 
by Manchester Airport Group. The following companies are all onsite at Manchester Airport and 
may be able to offer work experience, depending on their own individual policies.  


