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AIRPORT SAFETY FOCUS 

At MAG, the safety of all its 
employees and third party operators 
is imperative. Therefore, we are 
always looking for ways to make 
positive and productive changes to 
keep everyone safe while at work. 
One way to do this is to ensure that 
the Aerodrome Manual is up to date 
and relevant to the changing needs 
of the airfield.

SI 16-2018 aims to highlight the 
occurrences that are reportable under 
EU regulation 376/2014 mandatory 
occurrence reporting by the airside 
operators at MAN. 

Airfield Operations must be made 
aware of any safety occurrence hazard or 
unsafe working practices within all of the 
baggage sortation and external airside 
areas as soon as reasonably possible.

To help MAN to prevent further 
reoccurrences, all accidents/ incidents 
resulting in personal harm or injury 
should initially be reported to the Airfield 
Operations team on X 3331. 

An initial health and safety report will 
be submitted and followed up by the 
MA Health and Safety team. If you have 
any queries regarding airside health 
and safety concerns, please contact the 
team at manchesterhealthandsafety@
magairports.com

If you are aware of any accident, 
incident or safety occurrence happening 
airside, contact the Airfield Duty 
Manager on X 3331 to report it.

ACCIDENT, 
INCIDENT & SAFETY 
OCCURRENCE 
REPORTING
SI 16-2018

Works are currently progressing well 
to achieve the Pier 1 opening date 
of the 1st April 2019. Pier 1 has 11 
contact stands and 4 remote stands.

To date, Galliford Try have now laid 
over 95% of the lean mix concrete 
(44,500m2) and approximately 
38,000m2 of pavement quality concrete. 
This includes working adjacent to the 
Pier Nodes (East & West) following 

sequenced handover of work areas by 
Laing O’Rourke. 

On the 19th November, the first of 
eleven new airbridges was installed on 
Pier 1. 

The new airbridges have glazing on 
both sides and are more technologically 
advanced than our current airbridges; 
providing a more positive experience for 
our passengers.

PIER 1: AIRFIELD UPDATE

manchesterairport.co.uk/ops

mailto:manchesterhealthandsafety@magairports.com
mailto:manchesterhealthandsafety@magairports.com
https://live-webadmin-media.s3.amazonaws.com/media/4913/si-16-2018-asi-9-accident-incident-safety-occurence-reporting.pdf
http://manchesterairport.co.uk/ops


Thank you to those who attended the 
United Airlines Safety Fair on Thursday  
1st November. 

The event saw a mixture of colleagues 
attending with representation from MAG 
Customer Services, Landside Operations and 
MAN TP, ASIG, Aviator, Swissport, North West 
Electricity, Jet 2 and United Airlines. 

Each company taking part focused on a 
different strand of safety with stands hosted 
by United Airlines, MAG, Swissport, St John’s 
Ambulance, Border Force, UK Power Networks, 
Radisson Blu, NHS – Blood and Transplant 
and Newrest Group (Catering and Food; 
covering food hygiene, PPE, training and 
communications, personal health, electrical 
safety and security compliance. The event sent 
a strong message around the importance of 
safety collaboration at Manchester Airport. 

United promoted the message that, ‘At United 
the safety of our employees, colleagues and 
customers is paramount, safety is the top of our 
4 core values. Locally, raising the awareness 
of staying safe and healthy within our airport 
community is something we have taken on as 
a personal goal, working with MAG and our 
service providers the Safety Fair provided a 
platform to promote the message of staying 
safe to the greater airport community, we 
had the opportunity to make it engaging and 

fun without ever forgetting it`s importance. 
Following the success of this year’s Safety Fair 
we will most certainly be working towards an 
annual event. 

As United Airlines’ handling agent, Swissport 
provided the below comment concerning their 
involvement:

‘Swissport were delighted to take part in 
United Airways Safety Event at the train station. 
We tied in our theme with Swissport’s SAFARI 
Campaign which focused on “PPE – Personal 
Protective Equipment”. Why “PPE”? There 
had been 541 injuries to Swissport employees 
globally since January 1st, 2017, due to 
incorrect use / substandard PPE, and roughly 
36% of these injuries reported result in a lost 
time injury. Swissport therefore deployed in its 
stations a campaign and took the opportunity 
to talk and act with employees about this 
important subject and engage with them in 
addressing all related unsafe conditions and 
unsafe behaviours. Finding a fun way to share 
safety messages can be difficult, but we believe 
we did this using the magic mirror!

UNITED AIRLINES SAFETY FAIR WRAP UPLANDSIDE 
OPERATIONS 
MONTH

Across the month of November, the 
Landside Operations team ran weekly 
interactive events for colleagues to 
attend covering different aspects of 
the wider team’s operations. 

To help promote the work the team 
do, colleagues were able to gain an 
understanding of some of the job roles, 
the responsibilities and the skills needed 
to perform tasks. The Health and Safety 
team had the opportunity to take part in 
several events including the Meet and 
Greet experience, Bus Academy, Trolley 
Challenge and tour of Transfer Baggage. 

The Bus Academy running from the 
12-19th November afforded colleagues 
who held valid driving licences the 
opportunity to undertake training from one 
of the drivers, and then drive one of the 
staff buses around a set out route around 
the perimeter of the Customer Transport 
Operations Centre. 

Colleagues were guided through a safety 
induction of the bus controls by experienced 
bussing colleagues and supervised whilst 
operating the bus. Part of the task involved 
picking up a passenger which tested 
colleagues skills to operate bussing controls 
which would alter the bus height to permit 
access and also safely bring the bus to a 
stop. The route devised meant colleagues 
were required to safely navigate corners 
and narrow lanes with continued direction 
from bussing colleagues, and practice 
reversing into a coned off space.

The event was extremely successful 
and engaging for colleagues, especially 
some who had never visited the Customer 
Transport Operations Centre. A huge 
thank you to all the teams involved during 
the months programme of events for 
meticulously planning and facilitating the 
days.
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Fatality

Specified  
injuries

Over 7 day injuries  
and RIDDOR rates

Less than 7 day injuries  
and LTA rates (LTA)

Minor Accidents

Hazard Reports

AFR

OCT 18 FY18/19 18/19 17/18

0 0

1 1

0 11 0.29 0.06

1 21 0.50 0.13

6 25

148 1468

MAN H&S PERFORMANCE

4-DAY T2 FUEL 
SHUT DOWN 
SUCCESSFULLY 
COMPLETED

From 18th-23rd November, MAN-TP 
carried out a 4 day fuel shut down 
on Terminal 2, in order to close off 
the fuel line under stands 212 to 
215, ready for the start of works on 
the new Terminal 2 Bus Lounge (Pier 
2 Phase 1). 

From the 18th evening to the 23rd 
morning, there was no fuel available on 
stands 215 to 205. This was the longest 
fuel shut down to contact stands in the 
history of Terminal 2. Works were carried 
out safely and fuel was handed back on 
time each morning, with 207 flights and 
around 39,000 passengers travelling 
without disruption. 

As a result of this successfully 
completed shut down, site works can 
now commence on Monday 26th 
November to deliver the T2 Bussing 
Lounge for the 2020 opening of the 
Terminal Extension.

Thank you to our airline partners, 
handling agents, airfield operations staff, 
the airside bussing team, terminal staff, 
MASHCo and other MAN-TP contractors 
for helping to make these works a success. 

OCTOBER HEALTH & SAFETY PERFORMANCE DATA

LANDSIDE TROLLEYS PROHIBITED AIRSIDE

The below data is taken from the Airport’s accident reporting system ‘Rivo Safeguard’ 
This compiles all reported accidents for October 2018 across the Manchester Airport  
site. A breakdown is also provided of Business Support provided for the month.

Following a recent Health and Safety 
audit, landside trolleys designed for 
passenger use were found left most 
notably in airside departure areas. 

First and foremost, passenger trolleys are 
prohibited airside and should not be used by 
any colleagues or third parties to transport 
items. Access should be available via respective 
employers to designated equipment for 
transporting goods. 

By bringing trolleys airside it has encouraged 
poor practices including leaving equipment 
obstructing emergency exits, posing trip hazards 
in busy thoroughfares and posing FOD risks if 
left in areas within proximity to the Airfield. 

Please be aware that Security colleagues 
will be monitoring the issue. For any parties 
requiring use of a trolley as a contingency 
option only, they must contact the Customer 
Service Duty Manager for the respective 

terminal to request permission. The numbers 
for Customer Service Duty Managers can be 
requested from Security colleagues.

SAFETY MEETINGS 13 Safety meetings attended

SAFETY TOURS 6 Safety tours out of 6 scheduled took place

REVIEW PROCESS Involved in reviewing 15 projects around the site

MAN H&S ACTIVITY
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Consider alternative 
commuting plans for severe 

weather and childcare plans if 
schools are closed

Think about what may be 
impacted by strong winds or 

�oods – in your garden 
or on your house

Have basic supplies and documents in 
a bag in case a storm takes out power, 

water and phonelines
 

Check your pipes are insulated and 
know where your stoptap isCheck your heating – your home 

should be heated to at least 18 °C  

Top up screen wash, 
check your tyres  and 

think about 
winter kit for your car

 www.meto�ce.gov.uk/WeatherReady 

 Are your friends and neighbours Weather Ready? Share this 
checklist and see if you can help them to prepare #WeatherReady 

Get your 
�u jab
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Aircraft washing removes dirt that would 
otherwise add weight and cause drag, both 
of which increase aircraft fuel burn. Having 
a clean aircraft therefore reduces costs and 
air emissions as well as looking better.

Traditional wet washes require the aircraft 
to be towed to Stand 61L wash bay so that 
the dirty runoff can be captured to prevent 
pollution of the streams around the airport.

Airline Services demonstrated alternative 
methods of washing the aircraft belly on 
stand using cleaning cloths and limited use of 
water on a brush, which does not cause any 
dirty runoff to fall onto the apron. This type 
of washing is now approved to take place on 
stand at Manchester.

For more information on this, please see the 
Aerodrome Manual and also SI 19-2018 
AMENDMENTS TO AERODROME MANUAL 
– ASI 23- AIRCRAFT WASHING.

This month we welcome five new members 
to the Airfield Operations team as Airfield 
Safety and Compliance Officers.

They all bring along a wealth of experience 
from their previous roles in Operations, whether 
this be as Airfield Standards Officers, Airfield 
Security or Airfield Control. 

The team are currently undertaking their 
training and will at some point come around  
to say hello!

Pictured left to right: Alex Britland, Declan 
Fielding, Joanne Murray, Kevin Gorton and 
Andrew Martin.

ON-STAND AIRCRAFT BELLY WASHING 
By Sue Hodnett

WELCOME TO AIRFIELD OPERATIONS

SAFETY STARTER: 
INTRODUCING 
THE AIRFIELD 
OPERATIONS 
DELIVERY MANAGER
As part of their commitment to Health 
and Safety, the Airfield Operations 
Team have developed the role of 
Airfield Operations Delivery Manager 
and appointed Peter Griffiths.

Pete takes responsibility in leading the 
Airfield Duty Manager’s and the wider 
team to ensure MAG consistently deliver 
a safe and efficient operation in both the 
Airfield and Baggage Halls. 

Regarding his role, Pete said ‘My new 
role will essentially be to deliver Airfield 
Operations BAU and projects on a day to 
day basis. 

This will include being the focal point 
of contact for any coordination of Airfield 
Works in Progress, MANTP operational 
coordination (portions of development 
that have a direct impact on Ops BAU), 
coordination between key stakeholders 
in order to safely facilitate growth whilst 
maintaining and exceeding current 
standards and legislative requirements.

The role will also encompass 
management of the baggage hall 
standards team and the transition from 
some stand-alone baggage standards 
oversight to a shared responsibility 
across the entire ops team, maintaining 
baggage sortation safety standards and 
developing initiatives and training for the 
team. Line management to the Airfield 
Duty Management team will focus on 
providing leadership and guidance, 
objective setting and day to day 
operational management. 

Part of the role also covers providing 
operational resilience for the ADM team, 
covering roster shortfalls and ensuring my 
own competence as ADM is maintained 
plus selective oversight of large scale WIP 
schemes to support the team. 

Further responsibilities will include 
oversight for departmental training 
requirements ensuring compliance and 
also developing new areas of training 
for the team and ensuring effective 
record keeping is maintained. This will 
look towards integration and testing/ 
evaluation of new training aids and 
systems including the transition from 
paper-based record keeping to the app 
and tablet formats.
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UKPN SAFETY AWARD

AIRSIDE F.O.D. WALK

TUG / MARSHALLER BOXES

VIP NOMINATION 

Back in September, UK Power Networks 
were conducting excavational PP16 
substation works when they discovered  
a live fuel hydrant and pipe lines that  
had not been highlighted on ground 
plans.

Rather than continuing with the planned 
work, they immediately raised the alarm 
and downed tools. The team’s safe working 
practices ensured that potential harm to the 
business and individuals was avoided.

To commend Paul Goater, Dave Rockall 
and Haseeb Mushtaq’s quick thinking and 
safety-first mindset, MAN ADM Carl Jackson 
presented Paul and his team with £50 worth 
of Love to Shop vouchers and a silver safety 
award each to say thank you.

An airside F.O.D. walk was organised on 
the 31st October by Aviator who teamed 
up with Jet2 and MA Airfield Operations. 
Volunteers were divided into three teams 
and allocated to Pier B, Pier C and T2 to 
collect all types of F.O.D.

During the 45-minute collection a significant 
amount of F.O.D. was removed from all three 
areas as part of an on-going collaboration 
between MA and airside service partners. 
The removal of the F.O.D. has made a real 
and immediate difference to the areas whilst 
continuing to raise F.O.D. safety awareness.

Anyone wishing to join us in future F.O.D. 
walks, please contact MA Airfield Operations.

A big thank to Aviator and Jet2 for a 
sterling effort!

ASA 14-2018
Issued on the 23rd November 2018 with 
immediate effect ASA 14-2018 refers to Part E ASI 
27- Aircraft Turnaround of the Aerodrome Manual.

It was created in response to an aircraft that rolled 
forward into the tug/marshaller box, and while in this 
instance the box had been kept clear, if it had not been, 
substantial damage to people, aircraft and equipment 
could have occurred.

Therefore, it is vital to reiterate the importance of 
keeping this area of the stands clear of ground service 
equipment until the aircraft has come to a complete 
stop, engines spooled down and the aircraft checking 
process is complete.

If you have any questions, please contact the Airfield 
Duty Manager on X 3331.

Rebecca Rathore, Head of 
Ground Transport has also 
been nominated for a ‘Safe 
Hands’ Award to recognise 
the oversight she has provided 
of challenging safety issues 
around the airport road 
networks. Rebecca has pro-
actively engaged with the landside and 
health and safety teams, as well as third 
parties to ensure that operations continue 
to run safely and smoothly with minimum 
impact to colleagues and visitors. 

Barry Stone, Customer Service 
Ambassador T3 has worked closely with 
the Manchester Health and Safety Team 
to design and implement a robust system 
of daily inspection which focuses on 
identifying key health and safety issues. 
Barry has helped encourage and support 
colleagues to first begin inspections and 
to continue the momentum with regular 
inspections, alongside ensuring this 
is carried out to a high standard and 
recorded correctly. In heavily trafficked 
areas within the terminal, the regular 
inspections are essential for ensuring 
safety of our colleagues and visitors and 
have already identified and resolved issues.

On behalf of the Manchester Health 
and Safety Team, thank you both for 
your commitment to creating a safer 
environment for your colleagues and 
around the airport premises.

CONTACT US

Kelly Sharkey
Technical Administrator
Kelly.sharkey@magairports.com
Airfield Operations
airfieldoperations@manairport.co.uk 
Rebecca Leyland
Health and Safety Advisor
Rebecca.leyland@manairport.co.uk
Manchester Health and Safety Team
ManchesterHealthandSafety@
magairports.com
We would like to ensure that content is 
relevant, so if you wish to contribute, and 
provide details of any specific topics to cover 
in the next edition or safety initiatives that are 
being implemented please do get in touch via 
above contact details.

manchesterairport.co.uk/ops
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TUG / MARSHALLER BOXES 

 

ASA REF: - 14-2018 DATE OF ISSUE: - 23/11/18 EFFECTIVE DATE: - Immediately 

MANUAL REFERENCE(S):- Aerodrome Manual, Part E ASI 27, Aircraft Turnaround 
 

PLEASE ENSURE THIS INFORMATION IS PROMULGATED TO ALL STAFF  
 

1.0 SCOPE 
 

This Airside Safety Alert is relevant to all Airside Operators  
 

2.0 BACKGROUND 
 

This ASA is in response to a recent incident where an aircraft rolled forward into the tug / marshaller box. 
In this instance, the tug / marshaller box was correctly kept clear and no damage was sustained to the aircraft 
or ground service equipment. 

 

3.0 INFORMATION 
 

Personnel should be aware to keep the tug / marshaller box clear of ground service equipment prior to an 
aircraft arriving onto stand, the aircraft has come to a complete stop, engines spooled down and aircraft 
chocking process is complete. 
 

Equipment includes but not limited to aircraft tugs, ground power units, towbars, aircraft chocks, cones & 
PIGS. This area is to be kept clear to safeguard the aircraft in the event it may fail to stop on its intended 
position. 
 

The tug / marshaller box is also required to be kept clear in the event of AVDGS system failure or activation 
of the emergency stop where the aircraft will be required to be marshalled into position. 
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