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AIRPORT SAFETY FOCUS 

Recent observations by the Airside 
Standards Team have highlighted 
three areas of concern. The first is 
the use of High Visibility Vests. We 
are now in the Winter Season and 
while employees have been observed 
wearing Hi-Vis PPE, an alarming 
number do not have their Hi-Vis 
PPE fastened which is a mandatory 
requirement as per the Aerodrome 
Manual – ASI 27 Section 4.

To recap, we would like to remind all 
employees that the wearing and fastening 
of Hi-Vis PPE is, without exception, 
mandatory and when adhered to greatly 
increases their Safety especially in the 
hours of darkness.

The second area of concern is Bag 
Hall driving standards. We would ask 
Ramp employees to be mindful of the 
Bag Hall speed limit when entering as 
the speed limit differs greatly from the 
external Road System which is for the 
main part 20 MPH apart from North 
Road which currently remains at 05 
MPH. By adhering to the 05 MPH speed 
limit you are showing due care and 
consideration to the employees that 
permanently operate in the Bag Halls 
while at the same time greatly reducing 
the risk of accidents occurring.

Lastly, we would like to mention the 
increased use of Mobile Phones by 
employees while driving on the Airfield. 
There has been a recent rise in the 
number of Airfield Occurrence Reports 
being filed for this unsafe practice which 
is strictly prohibited on the Airfield. 
Employees risk losing their Airside Driving 
Permit if found to be using a mobile 
phone while driving on the Airfield.

Remember while driving, you risk 
losing it all if you take that call!

BAGGAGE HALL 
OPERATING 
STANDARDS
By Declan Fielding

Organised by Ruhel Miah- Airfield 
Operations Coordinating Manager – 
the exclusive behind-the-scenes  
event held on the 19th October was  
a huge success! 

It highlighted the importance of cross-
departmental team work and coordination 
in order to successfully operate a safe and 
proficient Winter Operation.

Ruhel said “It was great to see 
colleagues from Airfield Operations, Assets 
Engineering and Motor Transport come 
together to give the Airport community an 
insight to the role their teams play in the 
success of the operation and how they 

always ensure that safety is priority”.
It was also good to see our 3rd party 

service providers come together to 
display how working collaboratively, they 
successfully keep the airport in operation 
during even the harshest of winters 
and provided an interactive tour of the 
vehicles and equipment they use, such 
as: de-icers, snow ploughs, tractors and 
the Incident Management Unit.

I think it can be agreed that everyone 
involved displayed the key values of 
MAG- safe hands, brilliant at what 
matters, finger on the pulse, why not and 
power of teamwork- during this event.

WINTER 
OPERATIONS 
READINESS EVENT 
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Following the successful delivery of the 
A6 MARR ‘SEMMMS Road,’ previous users 
of the Staff East car park will be required 
to move back to Staff East Car Park from 
00.01 on Monday 5 November. Car park 
users do not need to take any action and 
your pass will be updated with the correct 
car park allocation from 5 November.

To improve the car parking facility and 
ensure colleague safety, surface maintenance 
and lighting improvements are ongoing as part 
of the final phase of remedial works due to 
complete at the end of January 2019.

The surface maintenance work is being 
undertaken on the existing bus circulation 
route within the car park. Therefore, the bus 
circulation will change, resulting in a temporary 
bus stop being in operation. The existing bus 
shelters will remain accessible for colleagues 
who wish to use them. A safe walking route 
will be provided between shelters and the 
temporary bus stop.

We urge all users to be vigilant whilst works 
are ongoing and particularly as the winter 
weather is approaching and we begin to 
experience longer hours of darkness. 

SAFETY INFORMATION: STAFF EAST MOVES

SAFETY ON THE NEW T2 PIER: CUSTOMER 
SERVICE AMBASSADOR FAMILIARISATION

LANDSIDE 
WINTER 
OPERATIONS

Manchester Airport recognises that 
winter conditions have the potential 
for significant operational impact, 
risk of injury and we place great 
importance on minimising the impact 
that winter weather may have on 
colleagues and visitors. 

In line with Airfield Operations Winter 
readiness launch, the Landside Operations 
team have been working to ensure effective 
communications and measures are in 
place to minimise the impact of winter 
weather conditions on the landside estate. 
A detailed plan has been developed to 
provide information on the pre-season 
planning process, responsibilities and 
organisational structure, resources, priorities 
and other aspects of the winter operations 
service to the relevant stakeholders.
Important Information:
 – Take extra care when outside or in low 
visibility conditions.

 – Using only pedestrian and driving 
routes that have been treated (shortcuts 
may not be gritted).

 – Being wary that it is not always possible 
to access car parking bays for gritting 
and they may be untreated. Please 
be cautious when arriving and exiting 
transportation around site and be aware 
line markings may also be slippery.

 – Wearing flat soled footwear with  
a good grip.

 – Wearing bright, reflective clothing  
when outside.

 – Wrapping up in warm clothes.
 – Report areas that feel hazardous to 
ACC who will report through Winter 
Operations escalation route. 
The weather may also cause disruption 

to travel so please allow extra time where 
possible when travelling to and from work. 
If you are travelling on company business 
remember to check the forecast and plan 
your journey accordingly. Put safety first 
and do not comprise this by driving without 
care, rushing, running and taking shortcuts.

As part of the Manchester Transformation 
Programme works, extensive work has 
taken place to build the new pier, which 
will be used by all our stakeholders. 
To ensure operational readiness, the 
Manchester Health and Safety Team 
have supported through delivery of an 
introductory training session for Customer 
Service Ambassadors. 

The immediate aims of the introductory 
session were to ensure that Customer Service 
Ambassadors were confident in being able to 
safely navigate and deliver guided tours of the 
pier to airport stakeholders and pass on the 
safety principles to further intakes of Customer 
Service Ambassadors. As a longer-term aim, 
the session sough to ensure that colleagues 
understood the importance of ensuring 
high standards of health and safety once in 
operation and had the knowledge and tools 
available to underpin this. 

The colleagues who attended were a 
mixture of existing operational staff, colleagues 
working at the Airport for other stakeholders 
and external staff who are new to the Airport 
environment. 

The introductory session provided our 
colleagues with a clear understanding of:
 – Health and Safety expectations at MAG.
 – MAG’s Health and Safety management 
system and how to report issues to important 
contacts.

 – Personal safety considerations (IE: 
understanding of evacuation routes)

 – How to maintain and ensure high level of 
health and safety when operating in and 
around the pier. 

 – Requirements prior to undertaking a tour and 

important safety information to communicate 
when performing tours with stakeholders.
It is essential to ensure that our colleagues 

are provided with suitable training to work 
safely and help protect the safety of others, and 
the Manchester Health and Safety will continue 
to provide support as needed.
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Fatality

Specified  
injuries

Over 7 day injuries  
and RIDDOR rates

Less than 7 day injuries  
and LTA rates (LTA)

Minor Accidents

Hazard Reports

AFR

SEP 18 FY18/19 18/19 17/18

0 0

0 0

3 11 0.31 0.06

3 20 0.57 0.13

2 19

172 1320

MAN H&S PERFORMANCE

SAFETY ALERT: SAFE 
WALKING ROUTED 
FOR COLLEAGUE 
QUAD ACCESS

Following completion of the new T1/
T3 staff Channel, works are due to 
begin in the access corridor leading 
to T1 Quad (previous T1 Staff 
Channel). To ensure colleague safety 
whilst the works take place, the 
access corridor will be closed. 

The access corridor will be closed from 
30th October 2018 – 20th November 
2018. All colleagues will need to use the 
alternative safe route provided for their 
end destination.

TOWER ACCESS:
Use the entry doors in T3 Level 2 

(opposite the new T1/3 Staff Channel). 

T1 SERVICE YARD, AIRFIELD ACCESS 
& OFFICES:

Enter via the service yard where a 
signposted safe walking route will be 
provided from the walkway underneath 
the tower, to segregate colleagues from 
the site area. 

IMPORTANT:
All colleagues who need to access 

the service yard area for operational 
reasons (waste disposal and deliveries) 
must wear high visibility clothing at all 
times. For colleagues attending meetings 
and training please ensure that the 
designated safe route is followed. If 
colleagues have access to high visibility 
clothing this should be worn as best 
practice when using the route. 

If you have any questions in advance 
please email mymag@magairports.com, 
and ensure any hazards are reported via 
RIVO or to your line manager. 

Thank you for your patience as we 
continue to improve the facilities.

SEPTEMBER HEALTH & SAFETY PERFORMANCE DATA

UNITED AIRLINES SAFETY FAIR

The below data is taken from the Airport’s accident reporting system ‘Rivo Safeguard’ 
This compiles all reported accidents for September 2018 across the Manchester Airport 
site. A breakdown is also provided of Business Support provided for the month.

United Airlines, Manchester base station 
were awarded with a Platinum Safety 
Excellence status by their Corporate Safety 
Division in April. This is an achievement 
their service partners played a vital 
role in and to help share some of their 
background work and successes with the 
community, United Airlines are planning a 
safety fair on the 1st November.

The Safety Fair will take place at the 
Ground Transport Interchange from 11:00am 
-14:00pm with stands hosted by United, MAG, 
St John’s Ambulance, Swissport, Border Force, 
UK Power Networks, Radisson Blu, NHS – 
Blood and Transplant and Newrest Group 
(Catering and Food). 

Refreshments will be available as well as 
some goodie bags, (first come first serve.)

All colleagues are invited to attend, and we 
look forward to seeing you there!

SAFETY MEETINGS 22 Safety meetings attended

SAFETY TOURS 7 Safety tours out of 7 scheduled took place

REVIEW PROCESS Involved in reviewing 31 projects around the site

MAN H&S ACTIVITY
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WINTER OPS
EFFECTIVE COMMUNICATIONS 

CONTACT US

AIRFIELD OPS/ADM
X 3331

SNOW CELL
X 8371

ASSET CALL CENTRE
X 3776

REPORT ALL ACCIDENTS/INCIDENTS & HAZARDS 
TO AIRFIELD OPERATIONS

COMMUNICATE OPERATIONAL DIFFICULTIES/
PERFORMANCE TO ADM

ENSURE AIRCRAFT DE-ICING TIMES (ERZT) ARE 
ENTERED IN TO CHROMA WHEN DEPARTURE 
SEQUENCE PROTOCOL IS ACTIVATED

COMMUNICATE OPERATIONAL CAPABILITIES 
TO ADM AND/OR SNOW CELL

CONTACT ASSETS CALL CENTRE PRIOR TO 
UNDERTAKING ALL AIRCRAFT DE-ICING

SAFETY IS EVERYONE’S 
RESPONSIBILITY – STAY SAFE

MAN focus on SAFE WINTER OPS A4 2018.indd   1 10/10/2018   10:12
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SI 15-2018 – STD 22 AIRCRAFT PUSHBACK OPERATIONS 
 

SI REF:- 15-2018 DATE OF ISSUE:- 12/10/2018 EFFECTIVE DATE:- IMMEDIATE 

MANUAL REFERENCE(S):- Aerodrome Manual ASI 18 Aircraft Pushback Procedures 
Manchester Airport Aircraft Pushback Procedures Revision Whiskey 

 
PLEASE ENSURE THIS INFORMATION IS PROMULGATED TO ALL STAFF 

 
 
INSTRUCTION SUMMARY 
 
1. With immediate effect this Supplementary Instruction is to advise airside operators, that Non-

standard pushbacks from stand 22, for all aircraft types are NOT permitted. 
 

2. This instruction will remain in place until further notice. 
 

INFORMATION 
 
Please contact Airfield Operations on x 3331 for further information. 
 
 
 
 

ORIGINATOR:-   
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ANDREW BLUEMAN 

ROLE:- OPERATIONAL COMPLIANCE 
AUDITOR ROLE:- OPERATIONAL RISK & 

ASSURANCE MANAGER 
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As part of MAN-TP, a new bussing lounge 
is being built, with the first 8 bus gates 
opening in 2020. 
In preparation for these construction works, 
a programme of works to upgrade the 
fuel hydrant system for Terminal 2 (T2) will 
take place in November. Whilst work is in 
progress, aircraft hydrant fuelling will not be 
available to some stands.
The programme of works will commence 
on the night of Sunday 18th November 
at 19.00hrs and will be completed by the 
morning of Friday 23rd November 2018 at 
05.00hrs local. 
All works will be across T2 pier served stands, 
several remote stands on the West Apron and 
on Taxiways (TWY) November-Alpha (NA) 
and Delta (D). 

Stands affected by T2 fuel hydrant shutdowns;

DATE LOCAL HOURS STANDS

18th Nov 21:00-05:00 66-74, 
80-84, 
201-217, 
231-243

19th - 22nd Nov inc. 05:00-21:00 205-215

19th - 22nd Nov inc. 21:00-05:00 201-215

Following a series of stakeholder engagement, a 
detailed operational plan has been developed to 
minimise any impact for the duration of these works.
If you would like further information about the fuel 
shutdown please email mantp@magairports.com

From the 12th October ’18, Non-standard pushbacks on Stand 22 will not be allowed. 
SI 15-2018 is linked to the Aerodrome Manual ASI 18 Aircraft Pushback Procedures and 
Manchester Airport Aircraft Pushback Procedures Revision Whiskey.

The standard pushback 
procedure requires 
the Tug operator to 
push the aircraft to IHP 
(Intermediate Hold Point) 
D7 on Taxiway Delta and 
be facing the runways.

If you have any 
questions, please call 
the Airfield Operations 
Team on X 3331.

TERMINAL 2 FUEL HYDRANT SHUTDOWN

SI 15-2018 – STD 22 AIRCRAFT 
PUSHBACK OPERATIONS

SAFETY FIRST:  
T1 LANDSIDE  
LOADING BAY 

A project has been ongoing following 
the implementation of forecourt 
management to recreate a designated 
retail loading bay for T1 Arrivals. 

The retail bay has been designed to 
improve the delivery process from an 
operational perspective and with a focus 
on safety including better access/egress  
to retail units and consideration of the 
unloading process near busy road networks.

To ensure the project was managed 
with safety as a priority from design phase 
through to go live within the operation, the 
project working group has collaborated 
with landside teams including car parks 
and bussing, and third parties including 
Spar operational and health and safety 
teams. Due to the location being on a 
busy road network and using part of the 
Emirates car parking area, the route has 
been sufficiently risk assessed considering 
the tasks taking place and any risks posed 
by other operations in the area. As part of 
the end phase of works, Spar have tested 
a delivery to ensure that vehicles can easily 
access the loading bay and have provided 
positive feedback. The retail loading bay is 
due to go live on Tuesday 30th October.

In advance of the go live observations 
have been made around colleagues and 
passengers approaching through the 
car parking area, putting themselves at 
considerable risk of being hit and injured 
by approaching/ manoeuvring vehicles 
and stock. We would like to remind 
colleagues of our collective responsibility 
to lead by example and ensure that they 
use safe pedestrian routes across the site.
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MAN-TP OUTBOUND BAGGAGE SHED 
CONSTRUCTION AND RESULTING CHANGES

AERODROME SAFETY ALERT  
09-2018 – GROUND SERVICING 
EQUIPMENT OPERATION

VIP NOMINATION 

As part of Manchester Airport’s £1bn 
Transformation Programme, a new 
Outbound Baggage Hall is being built. 
To enable this work to happen, the T2 
Transfer Facility is moving from Gate 300 
and it is being taken out of service. 

TERMINAL 2 TRANSFER RELOCATION
On Monday 1st October, the pick-up and 

drop-off points of the Terminal 2 transfer 
bus will change, at 06.00hrs local. This is to 
enable the new Outbound Baggage Hall to 
be built, as part of Manchester Airport’s £1bn 
Transformation Programme.

For outbound travel, passengers will be 
dropped off at Gate 212. For inbound travel, 

passengers will be picked up from the original 
Bus Transfer Lounge at the nib of T2 which will 
now be accessed via the apron at Stand 211.

GATE 300
Gate 300 is being taken out of service on 

1st November 2018. The removal of the Gate 
300 VCC (Vertical Circulation Core) is required 
to build the new outbound baggage shed, 
ready for Summer 2020 when the Terminal 2 
Extension opens. 

In addition, the temporary staff walking route 
that currently passes round the back of Gate 
300 will return to the head of Stand Road from 
1st November 2018.

Safety comes first here at MAN and because of this, we want to 
make sure that you are able to operate safely and without the 
risk of injury.

Therefore, ASA 09-2018 GROUND SERVICING EQUIPMENT 
OPERATIONS has been created. Issued on the 8th October and 
operating with immediate effect, all airfield operators are reminded 
that they should have appropriate risk assessments in place, as well as 
training and procedures for GSE use and to also be fully aware of the 
potential operational hazards around them- paying particular attention 
while using reverse inchers.

All accidents and incidents MUST be reported as soon as safely 
possible to the Airfield Duty Manager via X3331 (0)161 489 3331).

Emily Rothwell, Capital 
Delivery Project Manager 
has been nominated for 
a ‘Safe Hands’ Award to 
recognise her commitment 
to health and safety. 

Emily has worked 
collaboratively with the 
Manchester Health and Safety team 
on an array of projects ensuring that 
safety is considered throughout the full 
process, from the design phase through 
to successful end delivery. Additionally, 
Emily has considered the effect of any 
works ensuring that effective safety 
communications have been issued in 
advance to ensure all site users are aware 
of safety measures in place and any 
requirements. 

On behalf of the Manchester 
Health and Safety Team, thank you for 
your commitment to creating a safer 
environment for your colleagues and 
around the airport premises.

CONTACT US

Kelly Sharkey
Technical Administrator
Kelly.sharkey@magairports.com
Airfield Operations
airfieldoperations@manairport.co.uk 
Rebecca Leyland
Health and Safety Advisor
Rebecca.leyland@manairport.co.uk
Manchester Health and Safety Team
ManchesterHealthandSafety@
magairports.com
We would like to ensure that content is 
relevant, so if you wish to contribute, and 
provide details of any specific topics to cover 
in the next edition or safety initiatives that are 
being implemented please do get in touch via 
above contact details.

manchesterairport.co.uk/ops

https://live-webadmin-media.s3.amazonaws.com/media/4024/asa-09-2018-ground-servicing-equipment.pdf
https://live-webadmin-media.s3.amazonaws.com/media/4024/asa-09-2018-ground-servicing-equipment.pdf
mailto:Kelly.sharkey@magairports.com
mailto:airfieldoperations@manairport.co.uk
mailto:Rebecca.leyland@manairport.co.uk
mailto:ManchesterHealthandSafety@magairports.com
mailto:ManchesterHealthandSafety@magairports.com
http://manchesterairport.co.uk/ops


manchesterairport.co.uk/ops

Please click on the link here to get a 
feel for the event and the preparation 
and investment made for this winter!
vimeo.com/296940176

Manchester Airport supports a Just Culture

JUST
CULTURE

http://manchesterairport.co.uk/ops
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