
 flyerCOMMUNITY

St Andrew’s Church, Kegworth
Tuesday 8th January 2019 
at 11am

For more information call 
01509 670204 or email 
admin@kegworthparishcouncil.co.uk

invite you to join us at a 30th 
Anniversary Memorial Service 
to commemorate the 47 lives 
lost and those affected by the 
Kegworth Air Disaster on the 
8th January 1989
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It’s been a busy summer season for us with 
over 3.5m passengers flying from EMA 
to enjoy sunshine breaks in Europe’s most 
popular destinations, as well as the US and 
Mexico this year so far. As the UK’s number 
one airport for dedicated freight aircraft, 
earlier this year we hit a key milestone, with 
the value of goods shipped to and from 
non-EU countries exceeding £10bn a year 
for the first time.
Sadly we are approaching the 30th 
anniversary of the Kegworth Air Disaster 
and we are working with Kegworth Parish 
Council and other community partners on 
a special memorial service, which will take 
place on 8th January 2019.
We welcome your thoughts and opinions 
so please get in touch via email at 
community@eastmidlandsairport.com 
or by phone on 01332 818414.

WELCOME TO 
THE AUTUMN 
EDITION OF OUR 
COMMUNITY FLYER

Every five years we review and refresh 
our Noise Action Plan (NAP) – a five-
year rolling plan to assess, consider 
and manage aircraft noise. This 
summer we asked you to tell us what 
you thought about our new draft plan 
during a 12-week consultation that 
closed at the end of July 2018. 

We consulted with a wide range of 
stakeholders and we are grateful to 
everyone, including local residents, who 
took the time to review our plan and let 
us have over 250 views and comments. 

A number of changes and improvements have been made to the NAP in  
the light of the comments we received. We believe that we now have an 
effective strategy for controlling aircraft noise. Our policies include restrictions 
on the use of the noisiest aircraft, targets and incentives for the introduction 
of newer quieter aircraft, financial penalties and a range of measures that 
encourage the operation of aircraft in the quietest way possible. This will 
also include the opportunity to review our aircraft operational procedures 
and departure routes within the plan period as part of a wider UK Airspace 
modernisation programme.

The Noise Action Plan supplements our 2015 Sustainable Development Plan 
which has already set a maximum night noise limit, agreed by our local 
planning authority, within which we will deliver our anticipated growth. Since 
2011 passenger numbers have increased by 16% and cargo by 18%, with only 
a 3% increase in flights. Over the same period, noise has remained broadly 
unchanged and well within agreed limits.

The plan has now been submitted to DEFRA for consideration and, once 
approved, is expected to be published in January 2019. You will be able to 
read it on our website. We will then begin to implement the actions that we 
have promised to take in the NAP. Progress on these will be reported to our 
Independent Consultative Committee (ICC) and the ICC sub-group that 
focuses on Monitoring, Environment, Noise and Track (ICC MENT). 

The new NAP will run for the next five years and over that time our approach 
will continue to focus on limiting and reducing, where possible, the number 
of people affected by aircraft noise while we continue to grow our operation 
which will benefit the economic prosperity of the East Midlands region.
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YOUR FEEDBACK MATTERS

HERE’S HOW IT’S SHAPED  
OUR NOISE ACTION PLAN

KAREN SMART
Managing Director
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For people with autism, especially young 
people taking their first steps into the world of 
work, communication and interaction can be a 
difficult barrier to overcome. Earlier this year we 
interviewed seventeen-year-old Jamie Cooper, 
who had applied for one of our regular work 
experience placements. 

Jamie, from Maplewell Hall School in 
Loughborough, arrived early for his interview smartly 
dressed and impressed us with both his passion for 

aviation and his enthusiasm for the airport. We thought Jamie would benefit 
from a more focused, one-day placement in a single department with a 
designated mentor. Our Passenger Services teams have great experience in 
supporting and assisting people with Autism and happily agreed to help give 
Jamie some experience of life in their department.

Passenger Services Duty Manager Paul Traher became Jamie’s mentor for  
the day, explaining his role and responsibilities and answering Jamie’s  
many questions.

After catching up with Jamie and Paul later in the day, it’s clear the placement 
was a fantastic success. Jamie said, “I’ve had a really good day, and have 
seen how everything works. I even got the chance to help a passenger onto 
the plane – and they let me go in the cockpit.” Paul, who proved an excellent 
mentor to Jamie, also saw the benefit: “Jamie’s a great lad, and I’m pleased 
that we were able to help him.” 

While the employment rate for people with autism remains low with only  
32% of autistic adults in some kind of paid work, we hope this experience  
will help Jamie in the future.

Each year the airport offers opportunities for young people aged between 
15 and 19 to undertake a week of work experience. Our 2019 Aviation 
Work Experience Programme has now been launched on our website and 
is open to applicants. 

If you have an interest in any element of aviation, travel and tourism, 
hospitality and logistics, you are welcome to apply. 

The week includes a wide range of experiences across a number of different 
departments and business partners at the airport.

Last year we provided a total of 132 days of work experience to 47 young 
people and this year we’ve already been able to offer 69 days of work 
experience to 22 young people – around 3 days per student.

Jade Mercer, from St Thomas More Catholic School enjoyed her work 
experience so much that she wrote to us afterwards to thank all the staff that 
she met during her week in September. 

‘During my time there I learnt a lot about the working environment and 
learned to be a lot more independent, as it allowed me to use my initiative 
in a variety of situations. This has also allowed my confidence to grow and 
allowed me to grow as a person. I could never have imagined how many jobs 
there were within an airport. Overall this has been an experience I will not 
forget. It has made me think about what I’m doing with my future and helped 
me to decide on what my next step after my A-Levels will be,’ said Jade. 

MACMILLAN 
COFFEE MORNING
Each year EMA’s Macmillan Coffee 
Morning gets bigger and better. 
This year’s event took place on 28th 
September, and was once again 
organised by Claire Woodman, who 
works in the Air Traffic Control Tower. 

Claire has helped raise over £5,000 over 
the past five years for the charity, with 
the help of many colleagues across the 
business who have contributed by baking 
cakes and buying them. 

The event raised a grand total of 
£942.76 for charity, while visitors enjoyed 
scrumptious treats and breath-taking 
views from the Air Traffic Control tower.

BREAKING THE 
AUTISM BARRIER 

2019 AVIATION WORK 
EXPERIENCE PROGRAMME 
NOW LAUNCHED
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Community Flyer is your newsletter and we 
always like to receive your comments and 
suggestions for future features.
Please get in touch: 
01332 818414 
community@eastmidlandsairport.com
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