ANNUAL MEETING OF THE MANCHESTER AIRPORT
CONSULTATIVE COMMITTEE
FRIDAY 20 APRIL 2018 AT 10AM
FIRST FLOOR MEETING ROOMS 8/10
OLYMPIC HOUSE
MANCHESTER AIRPORT M90 1QX
(Please use the Staff and Visitors Car Park – signposted SSP Short Stay
Park – access directly opposite T3 Multi – Storey entrance).

___________________________________________
AGENDA
1

PROCEDURAL MATTERS
(a) Apologies for Absence
(b) Appointment of Vice Chairman
Nominations have been received from Jack Thomas and Keith Whitmore, seconded by
Councillor George Walton, that Sandra Matlow be appointed as Vice Chairman of the
Committee for the ensuing year.
(c) To confirm as a correct record the Minutes of the meeting of the Committee held on 19
January 2018.
(d) To receive the Minutes of the meeting of the Technical Advisory Group held on 9 March
2018.
(e) To receive the Minutes of the meeting of the Airport Users Advisory Group held on 2
March 2018.
(f) Membership and Attendance
To consider the attached report of the Secretary on the Composition of the
Committee.

2

SCHOOLS EMPLOYABILITY PROGRAMME
To receive a presentation from Andy Pickles, Managing Director, UExplore on the
employability initiative in schools focusing on job and career opportunities at the Airport.

3

CAR PARKING AND FORECOURT MANAGEMENT
To receive an update from Tim McDermott, Asset Management Director, on current Car
Parking issues, including drop off and charging arrangements at the Terminal forecourts.

4

REPORT OF THE CHIEF OPERATING OFFICER
To consider the report of Tricia Williams, Chief Operating Officer, Manchester Airport.

5

GROUND TRANSPORT INTERCHANGE DEVELOPMENT PLAN
To receive an update from Andrew Saunders, Surface Access Strategy Manager, on
progress with the GTI Development Plan.

6

COMMUNITY RELATIONS
(1) To receive from Wendy Sinfield, Community Relations Manager –
(a) the Aircraft Track and Noise Monitoring Reports for December 2017 – February
2018, and the Complaints Summary Report for March 2018;
(b) an update on the Airspace Change process and consultations, following the
CAA’s new Guidance published in January;
(c) an initial briefing on the forthcoming review of the Noise Action Plan and the
Night Noise Policy [Note: it is suggested that TAG on 8 June undertake detailed
consultations on the NAP and NNP and make recommendations for consideration by
this Committee on 13 July]; and
(2) to consider outcomes from the CAA’s Briefing Event on Airspace Change and the
DfT’s Community Discussion Forum, both held at Manchester Airport on 20 March.

7

ANY OTHER MATTERS THAT THE CHAIRMAN CONSIDERS URGENT

Lunch is arranged for 12.30pm

Date of Next Meeting:

Friday 13 July 2018 at 10.00 am
at Olympic House, Manchester Airport

Contact:

Mike Flynn by either
Telephone: 0151 608 3088 or Email: manaircc.flynn@gmail.com

COMPOSITION OF THE COMMITTEE
(1) Membership Issues
As Members will know, the Committee’s primary role is to provide facilities for consultation and exchange
of information between the Airport and interested parties on issues concerning the Airport’s operations.
As such, the Committee comprises representatives of a range of local organisations, including local
authorities, users of the Airport, local community and interest groups, and others such as local residents,
business, tourism and disability bodies. A full list of the current membership is attached.
It is important that the Committee continues fully to take into account the views of those living and
working around the Airport site; that the bodies and organisations with a place on the Committee are
truly representative of their local communities; and that they can speak effectively on behalf of those who
live in their local areas - across the whole range of issues which come before the Committee throughout
the year. In addition, the Civil Aviation Authority has recently published revised Guidance on the process
for Airspace Change, which emphasises the requirement to consult widely with local communities,
including Airport Consultative Committees.
For all of these reasons, the Chairmen of the Committee and the Advisory Groups together with the
Airport, felt that it was timely to conduct a partial review of the membership, for consideration by the
Committee at the Annual Meeting. The details are set out below.
(i) There has been concern that both the Styal Action Group and Knutsford and Mobberley Joint Action
Group (KAMJAG) were no longer in being as representative bodies. Accordingly, the Secretary wrote to
them on 29th January asking for membership details and evidence of current viability. No response has
been received from KAMJAG and it has been confirmed that Styal Action Group has been absorbed
within Styal Parish Council. As a result, it is recommended that both the Styal Action Group and
KAMJAG be removed from membership of the Committee.
(ii) Equally, there is a view that it would now be timely to include in membership those Town and Parish
Councils whose areas are adjacent to the Airport and are most impacted by its operations. A written
approach was made on 1st March to the Clerks of Knutsford Town, and Mobberley, Styal, Handforth and
Mere Parish Councils, to ask if they would be interested in representation on the Committee if offered.
Their responses have been positive in three cases, with Knutsford, Mobberley and Styal Councils
indicating that they would wish to take a place on the Committee and an Advisory Group. Handforth have
advised that they do not have the capacity to take a place on the Committee at this time, and have
therefore declined, but they would wish to be involved directly in any future consultations. Mere is unable
to put any Member forward to sit on the Committee at this stage.
In view of the proximity of the three Local Councils to Airport operations, and bearing in mind future
Airspace Change consultations, it is proposed that places on Technical Advisory Group (TAG) would be
most appropriate for these bodies.
(iii) High Peak Borough Council were represented on the Committee between 2014 – 16, but they
resigned due to difficulties in regular attendance. The Council has been asked to consider resuming their
membership, particularly so that they can be fully involved in any forthcoming consultations on Airspace
Change. To date and despite reminders, there has been no indication from High Peak Council as to
whether they would wish to take up a seat on the Committee.
(iv) There has been a longstanding vacancy in representation from the Scheduling Committee. However,
David Neill from Jet2.com has been put forward to take up the place on MACC, and it is recommended
that the nomination should be accepted and that he be appointed to TAG.
(2) Substitute Members
In April last year, the Committee agreed to extend the appointment of a named substitute beyond Local
Authority members to any other group or organisation represented on the Committee who wished to
appoint a substitute. This was to be for the main Committee only, and it was agreed that the position
should be reviewed after 12 months. In the event, four other bodies decided to name a substitute, ie.
Styal Action Group, KAMJAG, Heald Green and Long Lane Ratepayers Association and the National
Trust. There was just one substitute attendance from amongst these bodies during the full year.
The proposal to include Town and Parish Councils in membership as described above, and the
important nature of consultations to be undertaken with TAG this year, suggests a further review of the
involvement of substitutes. In particular the Committee is asked to consider and, if appropriate, to agree
to the attendance of any named substitute (for the main Committee) at the relevant Advisory Group in
the absence of the full member. This means that the named substitutes could attend Advisory Groups as
well as the main Committee, provided that notice of their attendance was given in advance to the

Secretary. This approach could help to ensure that all bodies can be represented at Advisory Group
meetings, and those attending can feed back on discussions and consultations as required to their
parent organisations. As previously, it is suggested that this change be implemented for the next twelve
months and that the working of these arrangements be further reviewed at the AGM in April next year.
The Secretary will write to all relevant member groups and organisations about this change, should it be
approved.
(3) Agenda Distribution
All agenda packs for the Committee and Advisory Groups were until recently printed and distributed by
an external organisation. The cost to the Committee was relatively high, and it has now been confirmed
that the service is being withdrawn. Many Members of the Committee receive their agendas for other
meetings by email in electronic format and may be happy to receive their MACC and Advisory Group
agenda papers in this way as well. If in principle we could move to a presumption of electronic
distribution for the MACC and Group agendas, the savings for the Committee’s budget would be
significant. It is understood that some Members will need to continue to receive paper copies by post,
and the Airport has offered to carry out the necessary printing and postage.
The Agenda papers for this meeting have been circulated both in hard copy and by email, so that
Members can see and familiarise themselves with the electronic format.
The views of the Committee are requested. If the principle of electronic distribution is accepted, the
Secretary will be in touch with all Members to establish whether there are any few remaining cases
where paper printing and postage may need to be continued.
(4) Member Briefing Event
It is intended that a Briefing will be held for all Members of the Committee at the Airport on Tuesday 9th
October. This will offer Induction for newer Members and provide an update and familiarisation on a
range of matters for the whole Committee. Further details will be circulated in due course, but in the
meantime Members are asked to hold this date in their diaries.
RECOMMENDED: that
(a) membership of the Committee for Styal Action Group and KAMJAG be discontinued;
(b) one place on the Committee (with a named substitute) and on TAG be offered to Knutsford Town
Council, and Mobberley and Styal Parish Councils;
(c) David Neill (Jet2.com) be noted as the new representative of the Scheduling Committee, and
appointed also to TAG;
(d) only named substitute members for the main Committee be also allowed to attend the appropriate
Advisory Group in the absence of the full member, provided that advance notice is given to the
Secretary, and the position be reviewed in twelve months’ time;
(e) in principle, the Committee move to electronic distribution of the main Committee and Advisory Group
agenda packs, and the Secretary identify where printed and posted copies might still be required; and
(f) Members note the arrangements for a Briefing Event to be held 9th October, with details to follow.
Mike Flynn
Secretary
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MANCHESTER AIRPORT
Manchester Airport Consultative Committee
20 APRIL 2018
REPORT OF THE CHIEF OPERATING OFFICER
1.

INTRODUCTION
This paper highlights major issues affecting the business, updates members on the current level of
Airport activity and measures being taken to improve service delivery.

2.

POLICY MATTERS
Government response to the call for evidence on aviation strategy
On Saturday 7th April the Government published their delayed response to the call for evidence on an
aviation strategy; which focused on four broad overall themes: customer, global Britain, competitive
markets and the environment. Instead of the original proposed three green papers, there will now be
only one consultation in the Autumn with the final strategy due early 2019. The Government will focus
on issues such as border arrangements, improving accessibility, disruptive passengers, the value of
freight and trade, airline slot trading and a framework for sustainable growth which includes noise,
emissions and airspace change. However, the response did not detail how the Government intend to
tie up strategies on surface access along with aviation and other strategies such as the industrial
strategy to maximise the benefits of aviation. We will continue to work with Government to ensure that
the economic benefits of global connectivity are spread across the whole of the North and the UK.
Northern Powerhouse Minister visit
In January we hosted a visit from the Northern Powerhouse Minister Jake Berry; to launch a campaign
to promote the Northern Powerhouse and our role as the global gateway. Over the next year we will
be working with the 11 Local Enterprise Partnership areas to promote their areas in our Terminals,
showcasing to our 27.9m passengers what makes them great places to visit, invest in and do business
with.
Greater Manchester Green Summit
Greater Manchester Mayor Andy Burnham is looking to create a framework for a “zero carbon city
region” with the work focused on accelerating the climate change agenda to achieve carbon neutrality
by 2040. Manchester Airport was among the first in the UK to be awarded Level 3+ carbon neutral
status in 2016; after investing over £7.5 million in energy efficiency, purchasing clean electricity and
offsetting emissions. We were one of a handful of business to make a ‘green pledge’ on the use of
plastics at the summit, committing to ensure that Manchester Airport will be free of single use plastic
straws by the time the expanded Terminal 2 opens. Alongside this announcement, Burnham has also
launched a congestion plan to tackle congestion around Greater Manchester including initiatives such
as flexible working.
Transport for the North
Transport for the North (TfN) have released a draft Strategic Transport Plan (STP) for public
consultation. The ‘30-year Plan’ highlights seven corridors for transport improvement, as well as
priorities for Northern Powerhouse Rail and smart ticketing. Once adopted, the Plan will be TfN’s
principle policy document. The four main goals of the Strategy align with Government’s transport
investment goals; enhancing the UK’s competitiveness, driving economic growth, improving reliability
and supporting housing. Of interest to us were:
 Commitments to rail in the North including development funding for a Metrolink extension at the
Airport, HS2 and ensuring Northern Powerhouse Rail is accommodated as part of the infrastructure
for HS2 phase 2b.
 Current road commitments in the North (including the upgrades to smart motorways across the
North).
 Defining a long-term investment programme which builds on the current rail and road commitments
to support pan-Northern transport objectives.

Alongside the publication of Transport for the North’s draft Strategic Transport Plan, MPs approved
regulations to establish TfN as a sub-national transport body from 1st April 2018. The powers have
given TfN the same status that Transport for London (TfL) was granted when first established. TfN
aim to prove their abilities and increase their powers over the coming years in the same way that TfL
have.
Northern Powerhouse Rail (NPR) is the single scheme that would do most to increase our public
transport catchment area and, as a result, drive growth in new long-haul routes. To enable the
possibility for NPR services to make use of HS2 infrastructure, it is necessary to incorporate passive
provision in the HS2 Phase 2B Hybrid Bill. TfN are working towards a Strategic Outline Business Case
(SOBC) on NPR with the intention to submit this to Government at the end of 2018.
Greater Manchester growth strategy launch for Manchester Piccadilly and Airport HS2 stations
Greater Manchester Combined Authority (GMCA) have launched their growth strategy focussing on
the opportunities from HS2 and NPR for regeneration, employment and economic success. The
Strategy discusses how HS2 and NPR will help people living and working in the region to access
training, will provide skills and new jobs to grow the economy and help GMCA to continue to make the
region successful and internationally competitive. There are three stations within the GMCA
(Piccadilly, Manchester Airport and Wigan) but the Strategy focuses on the opportunities around
Piccadilly and the Airport. For the Airport, the Strategy discusses the opportunities, that we regularly
use within our own messaging, around the importance of international connectivity for jobs, growth,
exports, skills and visitors. It also describes the investments with Manchester Transformation and
Airport City. The event was well attended by regional stakeholders and MPs including the Northern
Powerhouse Minister Jake Berry MP, Greater Manchester Mayor Andy Burnham and TfN Chief
Executive Barry White.
Planning Policy
Government is consulting on proposed changes to the National Planning Policy Framework. Whilst
mainly focused on housing delivery there are implications that will affect delivery of airport related
development or for development near an airport.
3.

AWARDS
Best UK Airport Award
For the fourth year in a row Manchester Airport has won ‘Best UK Airport’ at the Travel Weekly Globe
Awards. The awards are voted for by travel agents.
Building of the month
In January the temporary gate lounge in Terminal 2 was named ‘Building of the Month’ by Astron, one
of Europe’s leading steel suppliers to the building industry.

4.

MANCHESTER TRANSFORMATION
Milestones marked
In February we marked the completion of the first six-months of construction; with a ceremonial
securing of the final bolt in the steel work. The ceremony was covered by regional TV, radio and
newspapers. Time lapse footage was also released to show how the building work progressed; this
can be viewed on web page: www.mantp.co.uk. From afar the progress is difficult to miss with six
tower cranes now onsite and cladding of the completed steel work now well advanced.
New T2 Meet & Greet Opens its Doors
On Wednesday 28th March the new Meet & Greet Facility for Terminal 2 drop off was opened. The
new ‘Drop Off’ facility is located on the top level of the Terminal 2 multi-storey car park, accessed via
the Atlanta Avenue ramp. Once parked customers drop their keys at a brand-new reception facility,
located inside the check-in hall, before proceeding to Check-in/departures. Arriving passengers
continue to use the Meet & Greet Reception on the Ground Floor of the Terminal 2 Multi-Storey Car
Park; where they collect their key, locate their vehicle adjacent to the office and depart the car park in
the normal way.

5.

DEVELOPMENTS
ISO14001 audit.
ISO 14001 is the international standard that specifies requirements for an effective environmental
management system (EMS). In January we completed a week of auditing, covering every part of our
operation; as part of our ISO14001 audit. The auditor commented on how well environmental
management is embedded at all levels, and in all areas, of our business. During the audit we
successfully demonstrated the progress needed to meet the requirements of the newest, most
rigorous, version of ISO14001. The auditor identified a few areas for improvement and we have been
re-accredited to the new criteria. This very positive outcome would not have been possible without the
significant efforts made my teams both in the lead up to and during the audit.
Airport City
A planning application has been granted to build two hotels on the Airport City North site; behind the
4M Building (Station). A further planning application is due to be submitted in April for two hotels on
the site of the Terminal 2 petrol filling station site.
A Planning permission has been granted for a petrol filling station and ‘drive thru’ on the Global
Logistics Hub; accessed from the A538 traffic light controlled junction.
Taxiway Alpha Strengthening
Part of Taxiway Alpha, the taxiway link to the western (05) end of Runway 1, has been reconstructed
over the winter. This ‘Alpha Echo’ project is the first phase of work on this Taxiway. The full depth
reconstruction was the equivalent with excavating the size of a football pitch, 6ft deep. The new
pavement has been designed to accommodate both current and future traffic and fits in to the
Manchester Transformation works that will realign the whole taxiway. The work area and work force
have been exposed to the full force of winter; heavy rain, frost, fog and snow over the fourteen-week
programme. Despite the conditions the project has been delivered on time with the Taxiway returning
to use ahead of the start of the Summer schedule at Easter.

6.

OPERATIONAL DATA
On Time Performance (OTP), by departing aircraft, is determined by many factors; these may be on
the Manchester site, en-route or at the destination airport. On a month by month basis performance
was as follows:
 January -On time performance for all flights was 80.2% and 89.7% for first wave
 February -On time performance for all flights was 75.6% and 85.45% for first wave.
 March -On time performance for all flights was 72.0% and 79.8% for first wave.
The ‘Beast from the East’ and ‘Storm Emma’ caused issues across the UK and effected performance
in March. Despite the extreme conditions in Manchester the 265 weather cancelations were as a result
of weather conditions at the destination/origin airport.
Passenger numbers
As is indicated in the ‘Traffic Statistics’ summaries, at the end of this report, our passenger numbers
have continued to grow. In the 2017/2018 Financial Year 27.9m passengers used Manchester Airport.

7.

SUFACE ACCESS
Road Improvements
 Two of the three major road schemes on the periphery of Manchester Airport were completed
shortly before Easter:
o The A538 (Wilmslow Road), close to Junction 6 of the M56 junction, is now upgraded to dual
carriageway between M56 Junction 6 and the Sunbank Lane Global Logistics hub (occupied
by Amazon, DHL etc.) and Runway Visitor Park entrances. The improvement includes
integrated traffic lights with filter lanes for left and right turns.
o Outwood Lane (the principal approach road to Terminal 1 from the M56), the so-called
“Hilton” roundabout has been re-modelled to a much-simplified traffic lights controlled junction
with a lot more capacity for traffic entering/leaving the Airport site and passing by on the A6 to
M56 link road.





Completion of the A6 to M56 (Manchester Airport Relief Road/A6MARR) has again been
postponed with the estimated completion date revised to late summer 2018. Temporary traffic lights
were installed on Styal Road for five weeks in February to facilitate construction of the new junction.
The duration of these temporary lights has been extended from five weeks (in February) to seven
months (in April).
A roundabout is being constructed on Outwood Lane, near to the rail station. When complete,
in May, the roundabout will ease traffic congestion near Terminal 1; by separating traffic associated
with Arrivals and that with Departures.

Forecourt Changes
As passenger numbers have grown, we have increasingly experienced major congestion problems
on our Terminal forecourts, made worse by a high percentage of visitors repeatedly recirculating at
peak times. Although we have invested in various programmes to increase capacity, as much as
possible, we are limited by security issues that restrict how close vehicles can get to the Terminal
front. The simple fact is our forecourts were not designed to handle the number of vehicles they do
today and do not have the capacity to cope with any further growth in the number of people being
dropped-off immediately outside our Terminals.
We are therefore investing in a dedicated drop-off site, from where a free shuttle service will operate
to all three Terminals. It is hoped this will contribute to a major reduction in the number of individual
vehicles trying to access the most congested parts of our campus. In parallel, an Express Drop-off
charge will be introduced in the areas directly outside our three Terminals and Ground Transport
Interchange; like those already in place at almost all other UK airports.
As part of these efforts to reduce on-site congestion, we are creating a brand new Public Transport
Development Fund, overseen by a newly-formed body made up of representatives from the Greater
Manchester Combined Authority, Cheshire East Borough Council and Transport for Greater
Manchester. It will work to identify and support initiatives that will improve access to Manchester
Airport for passengers and colleagues.
From June passengers can be dropped, free of charge at our new drop off point, or they can choose
to pay £3 for five minutes (£4 for ten) and be dropped off outside the Terminal front. We believe that
these changes will free our site from the congestion experienced in recent years and so facilitate
smoother journeys for all users.
TransPennine Express have announced details of their services for the summer timetable (effective
from Sunday 20th May):
 There will be more early morning and later running trains to Sheffield and Cleethorpes. This route
will be operated by newly refurbished Class 185s with free WiFi and on-board entertainment. From
December 2018 these trains will be lengthened from three to six carriages.
 Delays to electrification between Manchester and Preston mean Anglo-Scottish services will
continue to run via Preston. All Anglo-Scottish services will run non-stop between Manchester
Piccadilly and Preston, in each direction. They will no longer serve Manchester Oxford Road or
Wigan North Western.
Northern Rail have suffered badly in planning their summer timetable; due to ongoing delays in
electrification work by Network Rail. This means that they are unable to use their new electric trains
and their diesel fleet had already been reassigned across their network. As a result, some areas will
see a reduction in service or capacity; the details are not yet confirmed. In one positive development
all services from Manchester Airport to Wilmslow, Crewe and beyond will now call at Styal.
D&G Bus commenced an hourly service from Macclesfield to Manchester Airport on 3rd April; by
extending their Macclesfield-Wilmslow 130 Route. This commercial service has replaced some of the
capacity lost when the, Cheshire East Borough Council, supported Wilmslow-Styal-Manchester
Airport 200 service ceased at the end of March.
In an improvement for Staff travel a new secure facility for cyclists and motorcyclists has opened
beneath the Terminal 1 access ramp. There has been parking there for many years but the facilities
were poor and lacking adequate security. A new mesh fence surrounds the entire area with access
through a swipe card controlled motorised gate. Two new CCTV cameras have been installed to cover
the whole compound.

8.

OPERATIONAL ENVIRONMENT – ROUTES AND SERVICES UPDATE






















Ryanair have confirmed that they will base an additional three aircraft at Manchester for Summer
2018 (beginning in June). They will operate ten new summer routes to Agadir (twice-weekly),
Almeria (twice-weekly), Barcelona Reus (twice-weekly), Belfast (daily from March), Cagliari (twiceweekly), Palermo (twice-weekly) Ponta Delgada (weekly), Porto (thrice-weekly), Rhodes (twiceweekly), and Venice Treviso (twice-weekly). They will also add more flights to Alicante, Bologna,
Chania, Faro, Fuerteventura, Gran Canaria, Ibiza, Lanzarote, Lisbon, Malaga, Mallorca, Naples
and Tenerife. With these additional services the airline will transport 4.9 million passengers in
Financial Year 2018/2019.
Primera will begin operating four flights a week to Malaga this winter. The service is inbound, using
non-based aircraft (Boeing 737-700s). Given their strategic UK growth over the past 12 months,
we believe this could develop in to more capacity over time.
Air India; we met with the airline Chairman at their headquarters in Delhi. The Chairman was keen
to understand our confidence that a three times a week operation to Manchester would not affect
Air India traffic to Heathrow/Birmingham. Having demonstrated our genuine conviction and strong
business case, the Chairman was optimistic about a Manchester service and we will continue to
pursue with the Air India team.
Jet Airways are considering European growth and following our meeting with them at the ‘Slots
conference’ in Madrid back in November 2017, they have been conducting a detailed evaluation of
a Mumbai to Manchester operation. We followed this up with a meeting with the Airlines Vice
President of Planning at their Head Quarters in Mumbai.
In a parallel development to the meetings with Air India/Jet Airways listed above; Andrew Cowan
and Stephen Turner met with the Indian Aviation Minister in Delhi, along with representatives of
MIDAS (Manchester’s inward investment agency). The discussion was around the possible launch
of a direct flight from either Delhi or Mumbai to Manchester. Having political support on such a new
route is critical.
The Oman Air Director of Network and Senior Vice President Network Planning and Revenue
Optimisation were met with during the last quarter. Encouragingly they stated that forward sales
were showing signs of strengthening, and their feeling was that their brand was beginning to gain
traction in the Northern UK market, and that the significant focus on marketing was beginning to
realise benefits. It was also advised that from July the service will be changed to operate with a
Boeing 787 Dreamliner. This change from Airbus A330-200 will represent a product upgrade which
we will look to promote.
The LOT Polish decision not to launch Manchester this summer prompted some discussion with
their management team. Manchester unfortunately lost out to another major European city. LOT
have not cancelled their slots and have made it clear that the launch has been postponed rather
than abandoned altogether.
The Singapore Airlines UK General Manager was met in London. We understand that the
Singapore–Manchester–Houston service is performing above expectations. More specifically the
Singapore sector is performing very well and as such, the Airline are eager to look at ways to
increase the current five times a week service to daily.
Routes Asia 2018; the Aviation team attended the conference and had positive meetings with
Indigo, SpiceJet, China Southern, Air China, Hainan, JAL, Malaysia Airlines, VietJet, Juneyao
Airlines, Shenzhen Airlines, Vietnam Airlines, Air Asia X, Korean Airlines and China Eastern. This
conference was an excellent chance to continue mature conversations as well as introduce
Manchester to possible new airline customers.
TUI have added extra flights each week to both Dalaman and Antalya for Summer 2018; which
means they now have ten flights a week to these Turkish destinations (Boeing 737-800s).
FlyBe celebrated the sixth anniversary of their Manchester hub on 14th February. To mark the
anniversary, on Valentine’s Day, FlyBe CEO Christine Ourmières-Widener and Senior
Management colleagues were joined by Stephen Turner at a special event that included a cake
cutting ceremony together with a suitably romantic ‘fun’ element featuring Lola the labradoodle dog
who spread some additional love by offering travellers purple roses as they arrived on our site.
Loganair have announced that in addition to the Saturday, service that will operate from 23rd June
through to 1st September, a Wednesday flight will operate from 27th June to 29th August. The flight
will leave Stornoway at 11:25, arriving Manchester at 12:55 and return flight from Manchester at
13:40, arriving Stornoway at 15:10 (Saab-340).

9.

CUSTOMER SERVICE
Customer complaint volumes increased in January, decreased in February but increased again in
March. This fluctuation in complaints volumes was directly attributable to the many external events
which occurred during the reporting period, such as:
 Extreme weather events during February and March; these caused delays to passenger travel
arrangements and flight schedules.
 The Italian Air Traffic control strike during March impacted passenger travel plans.
 Off Airport road congestion due to works on roads of surrounding the Airport.
 Security delays because of weather events resulting in different passenger behaviours (wearing
extra layers) to those our planned capacity for the time of year.
 The announcement of Manchester Airport Forecourt Changes; in advance of the June 2018
implementation.
 The announcement of ‘split Terminal’ operations for Jet2.com from April 2018.
 An on-site ‘power surge event’ in March which resulted in a car park barrier system outage; for a
short duration.
 Significant product booking cancellations (car park, lounge etc) because of the extreme weather and
the impact on departing flight scheduled; which fell outside of Terms & Conditions cancellation
period.
Number
629

Complaints
Per 10k passengers
Complaint handling SLA
(SLA: 95% in 10 days)
Complements
Suggestions & Comment
Service Recovery

% of all
83.31%

Number
595

% of all
90.29%

Number
860

3.54

3.36

4.14

100%

100%

96%

33
83
10

4.37%
10.99%
1.32%

30
33
1

4.55%
5.01%
0.15%

40
199
0

% of all
67.8%

3.64%
18.11%
0.0%

Security Performance
The following data illustrates the percentage of passengers queuing 15 mins or less in security; target
92% or better:
Mar17

Apr- May- JunAug- SepNov- DecJul-17
Oct-17
17
17
17
17
17
17
17

Jan18

Feb18

Mar18

T1 A

97.3% 94.0% 90.8% 77.1% 76.5% 94.4% 92.5% 97.0% 97.7% 86.7% 96.1% 93.0% 87.5%

T1 B

97.8% 98.6% 96.4% 91.8% 92.8% 98.3% 97.4% 98.9% 99.0% 88.5% 95.2% 89.4% 86.2%

T1
Total

97.4% 94.9% 92.0% 81.5% 81.5% 95.7% 94.5% 97.7% 98.1% 87.4% 95.7% 91.5% 87.0%

T2

99.4% 99.9% 96.6% 94.0% 96.2% 95.8% 92.0% 99.7% 95.9% 95.7% 97.5% 95.8% 95.7%

T3

97.6% 97.9% 98.4% 97.8% 99.0% 99.9%

Total

97.9% 96.9% 95.1% 89.0% 89.9% 96.9% 95.4% 98.8% 98.4% 92.9% 97.4% 94.9% 92.2%

100.0
100% 98.4% 99.8% 99.6% 99.8% 98.6%
%

Immigration Queue Measurement
An immigration queue measure system is now running in all three Terminals. Final trials of the queuing
pathway for EU (Manual) passengers in Terminal 2 were completed in February; when the final path
was defined. For this reason, the field is marked n/a below with the first data reported in March 2018:
Aug- SepApr- May- JunJul-17
17
17
17
17
17
25
min
SLA

25
25
min min
SLA SLA

25
min
SLA

25
min
SLA

Oct
17

25
25
min min
SLA SLA

Nov- Dec- Jan- Feb- Mar17
17
18
18
18
25
min
SLA

25
min
SLA

25
25
min min
SLA SLA

25
min
SLA

EU

T1 98.4% 99.9% 98.5% 98.6% 94.9% 97.3% 100% 99.7% 99.7% 99.0% 99.4% 99.6%
T2 97.7% n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

100%

T3 99.0% 99.3% 98.5% 99.6% 99.6% 99.9% 99.9% 99.9% 99.8% 99.5% 99.9% 100%
Total 98.9% 99.6% 98.5% 98.9% 96.3% 98.2% 99.9% 99.8% 99.8% 99.3% 99.6% 99.8%

E-Gates

T1 100% 100% 100% 99.9% 99.9% 100% 99.9% 100% 100% 100% 99.6% 99.9%
T2 99.8% 98.9% 98.6% 98.7% 100% 99.9% 100% 99.8% 100% 99.9% 100% 100%
T3 99.0% 99.5% 99.7% 99.6% 98.4% 99.7% 99.1% 100% 99.9% 99.9% 99.9% 99.6%
Total 99.7% 99.7% 99.7% 99.6% 99.6% 99.9% 99.7% 100% 100% 100% 100% 99.8%

Non-EU

45
45
45 min45 min
45 min45 min45 min45 min45 min45 min45 min45 min
min
min
SLA SLA
SLA SLA SLA SLA SLA SLA SLA SLA
SLA
SLA
T1 98.9% 99.6% 98.4% 98.0% 97.5% 95.8% 99.9% 99.8% 98.9% 97.2% 100% 98.8%
T2 96.7% 99.6% 98.1% 93.2% 96.4% 92.4% 96.9% 97.9% 98.9% 94.4% 95.5% 96.6%
T3 99.7% 100% 99.7% 99.9% 100% 99.8% 99.8% 100% 99.7% 100% 100% 98.9%
Total 98.5% 99.7% 98.6% 96.6% 97.7% 95.6% 99.9% 99.3% 99.1% 97.0% 98,5% 98.2%
In a related development the Home Office have launched a recruitment campaign for a thousand
additional Border Force staff, funded from an additional £395million pledged to the Home Office.
Persons of Reduced Mobility (PRM) update
OCS’s performance remains a key focus for us, aligned with both our internal Service Level
Agreement and European Civil Aviation Conference (ECAC) organisation standards. Performance on
departures remains positive with focus being on improving arrival scores. Regrettably OCS’s failure
to achieve the required ECAC standards has resulted in the CAA initiating a series of undertakings
effective 1st April 2018. These undertakings are designed to ensure the service for PRM customers is
of a consistently good standard and Manchester Airport can effectively report its performance to the
CAA.
Considering the above, OCS remain subject to an ongoing performance improvement plan aligned
with our contractual agreement. This plan will drive the necessary improvements in service delivery
and data capture. It is reassuring however that our customer satisfaction remains positive and for
FY17/18, 32% of our customers rated their experience as being significantly better than other airports
and 15% slightly better. Scores across key touch points consistently scored good and above, the
majority exceeding very good.
Throughout the reporting period Manchester Airport has continued in its bid to engage with Disability
Organisations and individuals with disabilities. Disability Forums were held on the 1st February 2018
and 4th April 2018 with pan-disability representation covering subjects including Manchester
Transformation, service performance, website, training amongst others. Additionally, a Customer

Journey Plotting session has been held to home in on points of focus across our key customer touch
points.
Our provision for customers with Hidden Disabilities remains a key focus for us. We have recently
launched a survey; specific to those customers who make use of our ‘Sunflower Lanyard’ scheme.
This survey is yielding positive feedback with 74.1% of those who completed the survey saying they
rate their experience at Manchester Airport, significantly better than other airports. Effective mid-April
we will also launch a trial of ADI Access Roommate in three of our accessible toilets. This device
provides an audio description of the facility; to provide orientation for those customers with visual
impairments.
Work continues with our procurement team for the PRM contract renewal process with a new contract
being in place in March 2019.
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STAFFING CHANGES

Starters Permanent
Starters Temporary
Leavers Permanent
Leavers Temporary

Jan18

Feb18

Mar18

79
2
67
0

50
2
54
3

70
8
77
5

Our colleagues as of March 2018
(corrected for leavers/starters listed
left)
Permanent
3,496
Temporary
76
Casual
9
TOTAL
3,581

National Apprenticeship Week at MAG
In a bid to create three million new apprenticeships by 2020, from April 2017, the Government have
reformed apprenticeships and as part of this enforced a new tax to all organisations with a turnover of
£3million or more, known as the apprenticeship levy. This means that as a levy employer, we now pay
0.5% of our wage bill in to a levy account each month. This money can then be drawn back down to
invest in apprenticeship training.
We currently have over thirty apprentices on programme across MAG, working towards
apprenticeships in Engineering, Motor Transport, Customer Services, Business Administration,
Supply Chain, Airfield Operations and Horticulture. We are hoping to increase this number
considerably over the next couple of years by utilising the levy and aligning the new apprenticeship
standards to both new and existing roles across the organisation. In March we celebrated National
Apprenticeship week with a range of events across our Group; to showcase and celebrate our
apprentices. We shared success stories of our existing apprentices, who have had such a positive
impact on our business, with the wider business.
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COMMUNITY MATTERS
Community Communication and Consultation
Through the quarter we have maintained our weekly presence at Knutsford Library and in April
commenced our Spring/Summer 2018 Mobile Outreach programme with sessions at Plumleys Plant
& Garden Centre and Heald Green Village Hall. Our remaining 2018 Outreach dates are listed below:
Tuesday 24th April

14:30-18:30 hrs

Cheadle Library

Cheadle

Tuesday 12th June
Tuesday 19th June &
Wednesday 20th June

16:00-18:00 hrs
08:30-17:00 hrs
08:30-17:00 hrs

Brookdale Club

Bramhall

Cheshire Show

Tabley

Thursday 26th July

16:00-18:00 hrs

Rajar Building
Mobberley
Mobberley
We will publish dates for the autumn later in the year.

In February we hosted a visit by Clerks representing 14 Parishes/Towns neighbouring our site and
in March Councillors representing Stockport/Trafford Metropolitan Borough Councils, Cheshire East
Borough Council, Manchester City Council and the 51 Parish and Town Councils from Cheshire,
Trafford and Warrington (around our site). Feedback on the meetings was very positive, with
Councillors and Clerks rating them excellent.
In January we published the results of our Knutsford and Mobberley Impact Study on our web pages
(www.manchesterairport.co.uk/measuringoursuccess). For the first time we asked this community “Do
you consider Manchester Airport is a good, honest and trustworthy neighbour?” We feel it is positive
that 80% are content with our relationship and 60% Agreed/Strongly Agreed. We have sent follow up
information in response to queries raised by the Study and we have held a series of meetings to
understand how we can further improve our relationship with this community.
In March we commenced consultation on our Community Strategy 2018 to 2021; we have reviewed
our 2015 to 2018 Strategy in the light of feedback from our Impact Studies and meetings with local
Councillors and key stakeholders. Our draft Community Strategy 2018 to 2021 contains some
revisions and improvements and targets for the next three years and is available to view on web page:
www.manchesterairport.co.uk/workinginourcommunity. Any comments should be e-mailed to
community.relations@manairport.co.uk before 30th April 2018.
Widening Horizons
On Friday 12th January we held a ‘Widening Horizons’ employability event at the Airport Academy
Offices. Thirty-Six Officers from Housing Associations, Colleges, Government Departments and
Charities came together to learn about our future development plans and current/future jobs on our
site. It was an opportunity to promote the Airport Academy as a signposted route for their clients in to
employment opportunities at the Airport. There were lots of questions posed and answered;
concerning the types of jobs and opportunities available. Feedback was very positive with all those
attending commenting that they learned much more about our business and rated the event ‘excellent’.
We are planning to hold more of these events focussing on specific sectors; such as hospitality and
tourism.
Job Shadow
In March 80 pupils from Year 10 at Manchester Enterprise Academy, The County High School
Leftwich, Saint Paul's Catholic High School, Manchester Health Academy and Trafford Virtual School
got a taste of Airport life and work by shadowing various roles around the Airport. Pupils shadowed
Airport staff in areas such as Customer Services, Human Resources, Chaplaincy, Motor Transport,
Airfield Operations and the Fire Station. Other youngsters spent time with our Airport Community
Network partners NATS, SSP and Laing O’Rourke. The event gave them the opportunity to learn
about jobs at the Airport and experience, first-hand, careers they could find themselves working in
within the next few years. All the hosts enjoyed taking part in the event and student feedback showed
how valuable they found the experience.
World Book Week
Through the week, commencing Monday 26th February, we celebrated National Reading Day with a
‘National Reading Week’. Alongside colleagues from the Airport Community Network 65 M.A.G
colleagues read at four Schools in Wythenshawe; reading to 2,330 pupils and amassing 154 hours of
volunteering. Due to the complications of the weather the sessions at two Schools in Knutsford and
one in Wythenshawe had to be postponed for future dates.
Continuous Professional Development session
On Wednesday 28th February we welcomed 25 guests representing Colleges and local Councils to
our site for a Continuous Professional Development session. Alongside our Airport Academy
colleagues, the Community Relations Team helped to promote opportunities with Select Service
Partner (SSP). The day was designed to enable education professionals to be aware of and
understand the opportunities available, on our site with SSP, for young people with a desire to work
in hospitality and catering. The day included presentations, tours and ‘taste’ sessions with the
opportunity to talk to current SSP colleagues and looked to our future with the Manchester
Transformation Team and Virtual Reality Goggles

Maths Classes
Pupils at Prospect Vale Primary in Heald Green and Sandilands/St Anthonys RC Primary Schools in
Wythenshawe got a chance to see Maths at work in the workplace by attending ‘Maths @ Manchester
Airport’ sessions. The events brought the subject to life by spending time at the Station check-in desks.
Pupils had fun taking part in tasks that ranged from designing their own airline name and logo to
weighing bags. Around 120 young people took part in the project and the feedback was very positive.
International Events
Primary School pupils in Wythenshawe and Knutsford have been travelling the world; without leaving
the classroom. The Community Relations Team, have been joined by volunteers from across M.A.G
and from BCEGI for ‘Chinese themed’ events at Baguley Hall and Newall Green Primary Schools.
Children learned about the Chinese language, culture and geography as well as enjoying Chinese
food. French days at Manor Park Primary School in Knutsford and St Anthonys RC Primary in
Wythenshawe and then Spanish days at Wythenshawe Primaries Sandilands and Benchill Primary
Schools followed a similar theme. A total of 381 pupils learned about languages, culture and food of
these countries.
Community Trust Fund
A total of £30,478 was awarded to 14 local voluntary non-profit making organisations at the January
meeting. Successful applicants included:
 £3,000 to the Alderley Edge Orchestra (Cheshire East) –towards lower level seating.
 £3,000 to Friends of Ladybarn Park Group (Manchester) –towards Goal Posts and lecterns.
 £2,896 to Cheadle Hulme Cricket Club (Stockport) –to Install a ‘Sight Screen’.
 £1,750 to Cheaky Cherubs Soft Play (Trafford) –towards astro turf for a soft play area.
The total number of projects to benefit from the Fund now stands at 1,454 amassing £3,413,471.
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MANCHESTER AIRPORT IN THE NEWS JANUARY-MARCH 2018
Families reunited - how Manchester Airport's chaplain helps to bring loved ones back together
In January the Manchester Evening News interviewed Reverend Kennedy Bedford about the
important work of the Manchester Airport Chaplaincy Team. He told them about some of the refugee
families he has helped to reunite over the past year. The article highlighted the varied role of the Team;
working with both colleagues and passengers to provide support, guidance and pastoral assistance.
Airport launches new Northern Powerhouse campaign
A £5m drive to boost the international profile of the North was launched at the Airport in January. The
Campaign is a search for businesses, attractions and other assets that make the region a "great place
to trade with, invest in and visit". We will then be able to showcase these success stories to the 27.8m
passengers who pass through its terminals each year. A parallel story in March highlighted a
Newcastle law firm, Short Richardson & Forth, expanding to establish an office in Manchester, The
Firm highlighted the importance of good connections the to the Airport site.
Manchester-India partnership launches
Details of a Manchester-India Partnership were outlined by Lord Jim O’Neill during a reception at the
House of Commons in February. The group will be chaired by Andrew Cowan, Chief Executive Officer
of Manchester Airport and have dedicated staff in Delhi, Bangalore and Manchester. Its goal will be
to strengthen trade, investment, cultural and educational ties with India, operating under the banner
“Make in India, Innovate with Manchester”. The partnership wants to build on the economic strategy
championed by Prime Minister Modi, leveraging Manchester’s innovation and research capabilities in
a broad range of sectors, from advanced materials to big data, in collaboration with Indian industry
and research institutes.
Manchester Airport criticises misleading claims from Heathrow
In February, when giving evidence to MPs over the proposed £14bn third runway at Heathrow, the
Chief Executive of Heathrow Airport Holdings Limited, John Holland-Kaye, claimed those living in
areas like Greater Manchester ‘needed Heathrow’ to sustain business links with the world. We felt that
these claims were misleading and Andrew Cowan hit back; citing our new services to China, the US

and the Middle East that show that Manchester is the ‘North’s global gateway’. This was a great
opportunity for us to highlight to Government, and Politicians, the need to focus on what they can do
now to support growth and improved connectivity across the UK and not be misled by Heathrow’s
suggestion that it somehow has a monopoly on connecting Britain to the world. Andrews comments
were covered widely across print, internet and social media with much supportive comment.
EasyJet showcased the Airbus A320neo
EasyJet held a media event to showcase the Airbus A320neo at Manchester Airport in February. The
neo brings significant environmental and operational benefits, up to 15% per cent savings in fuel burn
and CO2 emissions, and a reduced noise footprint of 50% on take-off and landing phase. EasyJet has
ordered 120 of these much quieter, more efficient, 185-seat aircraft and 30 of the larger 235-seat
Airbus A321neo aircraft.
Winter ops feature
In March International Airport Review published a feature on how our Airfield Engineering Team cope
with winter operations. The timing of publication worked well, as the UK and Europe were battered by
the ‘Beast from the East’ and ‘Storm Emma’ in quick succession resulting cancellations and delays
across Europe. The International Airport Review article helped reiterate the difficulty of maintaining
operations, in these extreme conditions, when such weather events are relatively rare.
Airport rebrands to mark International Women’s Day
Manchester Airport rebranded itself on social media to ‘Womanchester Airport’ to mark International
Women’s day. We were one of several organisations from across the city to take part in the activity
and on our site Thomas Cook marked the day with an all-female crew on their MT1844 flight to Gran
Canaria. The Captain, First Officer and the seven-cabin crew, aboard the Airbus A321, were all female
and were supported by female ground staff, engineers and NATS air traffic controllers. The quirky
nature of these events ensured good coverage across the media.
Manchester Airport introduces new Forecourt Management system
In March we announced the new Forecourt Management system that will come into effect in June to
tackle congestion on the Terminal forecourts. We are investing in a dedicated drop-off site, from where
a free shuttle service will operate to all three Terminals. In parallel, an ‘Express Drop-off charge’ will
be introduced in the areas directly outside our three terminals and Ground Transport Interchange; like
those already in place at almost all other UK airports. The announcement prompted intense media
interest and a lot of comment on social media channels. We reinforced the message that these
changes are about reducing congestion, the charges will generate monies for a ‘public transport
development fund’ and that there will still be a free drop-off option.
Tricia Williams spoke about her career and MAG’s partnership with Northern Power Women
For Womanthology Magazine’s women in history issue, I gave an insight into her role, the women I
admire, and my advice to young women looking to pursue a career in aviation. I also spoke about
MAG’s new partnership with Northern Power Women.
Easter getaway
Pre-Easter we highlighted the start of our busy 2018 summer holiday season by flagging the 160,000
passengers expected to depart over the busy Easter weekend. The story was picked up widely and
reinforced that our annual passenger total is now approaching 28 Million

Manchester Airport
Monthly Traffic Statistics for 2017/18
JANUARY 2018
MONTH
LAST
YEAR
ACTUAL

THIS YEAR
ACTUAL

FINANCIAL YEAR TO DATE
% ACTUAL
/LAST
YEAR

LAST
YEAR
ACTUAL

THIS YEAR
ACTUAL

% ACTUAL
/LAST
YEAR

MOVING
ANNUAL
TOTAL

% CHANGE

AIRCRAFT MOVEMENTS
DOMESTIC

2,772

3,001

8.26

28,823

31,537

9.42

37,235

8.02

SCHED INT

9,741

9,278

-4.75

118,776

123,080

3.62

142,836

4.66

732

623

-14.89

12,367

11,860

-4.10

13,347

-2.64

695

636

-8.49

8,198

8,320

1.49

9,811

2.23

13,940

13,538

-2.88

168,164

174,797

3.94

203,229

4.62

CHARTER
PRIVATE/MISC
TOTAL

TERMINAL PASSENGERS
DOMESTIC

170,913

180,123

5.39

1,933,024

2,025,165

4.77

2,394,686

3.92

SCHED INT

1,348,309

1,356,278

0.59

18,136,534

19,795,909

9.15

22,704,154

9.52

145,675

127,584

-12.42

2,547,323

2,377,893

-6.65

2,671,000

-5.08

630

638

1.27

9,074

14,239

56.92

20,356

39.15

TOTAL

1,665,527

1,664,623

-0.05

22,625,955

24,213,206

7.02

27,790,196

7.45

TOTAL

1,678,226

1,670,684

24,295,091

6.99

27,894,166

7.45

105,636

7.28

123,676

8.32

CHARTER
PRIVATE/MISC

TOTAL PASSENGERS (INCL. TRANSIT)
-0.45

22,708,242

FREIGHT (INCL. MAIL) TONNES
TOTAL

8,145

8,277

1.62

98,470

Manchester Airport
Monthly Traffic Statistics for 2017/18
FEBRUARY 2018
MONTH
LAST
YEAR
ACTUAL

THIS YEAR
ACTUAL

FINANCIAL YEAR TO DATE
% ACTUAL
/LAST
YEAR

LAST
YEAR
ACTUAL

THIS YEAR
ACTUAL

% ACTUAL
/LAST
YEAR

MOVING
ANNUAL
TOTAL

% CHANGE

AIRCRAFT MOVEMENTS
DOMESTIC

2,673

2,762

3.33

31,496

34,299

8.90

37,324

8.45

SCHED INT

9,115

8,904

-2.31

127,891

131,984

3.20

142,625

3.86

745

611

-17.99

13,112

12,472

-4.88

13,214

-4.33

CHARTER
PRIVATE/MISC
TOTAL

712

729

2.39

8,910

9,048

1.55

9,827

2.41

13,245

13,006

-1.80

181,409

187,803

3.52

202,990

4.02

TERMINAL PASSENGERS
DOMESTIC

176,506

182,999

3.68

2,109,530

2,208,164

4.68

2,400,940

4.46

SCHED INT

1,337,089

1,374,416

2.79

19,473,623

21,170,325

8.71

22,740,725

8.89

144,778

123,264

-14.86

2,692,101

2,501,157

-7.09

2,649,486

-6.44

1,470

727

-50.54

10,544

14,966

41.94

20,608

39.75

TOTAL

1,659,843

1,681,406

1.30

24,285,798

25,894,612

6.62

27,811,759

6.85

TOTAL

1,670,832

1,686,271

25,981,362

6.57

27,909,605

6.81

113,279

6.33

123,211

7.10

CHARTER
PRIVATE/MISC

TOTAL PASSENGERS (INCL. TRANSIT)
0.92

24,379,074

FREIGHT (INCL. MAIL) TONNES
TOTAL

8,066

7,643

-5.24

106,535

Manchester Airport
Monthly Traffic Statistics for 2017/18
MARCH 2018
MONTH
LAST
YEAR
ACTUAL

THIS YEAR
ACTUAL

FINANCIAL YEAR TO DATE
% ACTUAL
/LAST
YEAR

LAST
YEAR
ACTUAL

THIS YEAR
ACTUAL

% ACTUAL
/LAST
YEAR

MOVING
ANNUAL
TOTAL

% CHANGE

AIRCRAFT MOVEMENTS
DOMESTIC

3,025

3,113

2.91

34,521

37,412

8.37

37,412

8.37

SCHED INT

10,641

10,370

-2.55

138,532

142,354

2.76

142,354

2.76

742

694

-6.47

13,854

13,166

-4.97

13,166

-4.97

CHARTER
PRIVATE/MISC
TOTAL

779

846

8.60

9,689

9,894

2.12

9,894

2.12

15,187

15,023

-1.08

196,596

202,826

3.17

202,826

3.17

TERMINAL PASSENGERS
DOMESTIC

201,570

207,306

2.85

2,311,100

2,415,470

4.52

2,415,470

4.52

SCHED INT

1,565,103

1,640,627

4.83

21,038,726

22,810,952

8.42

22,810,952

8.42

149,379

139,387

-6.69

2,841,480

2,640,544

-7.07

2,640,544

-7.07

1,095

913

-16.62

11,639

15,879

36.43

15,879

36.43

TOTAL

1,917,147

1,988,233

3.71

26,202,945

27,882,845

6.41

27,882,845

6.41

TOTAL

1,928,243

2,000,339

27,981,701

6.36

27,981,701

6.36

122,723

5.38

122,723

5.38

CHARTER
PRIVATE/MISC

TOTAL PASSENGERS (INCL. TRANSIT)
3.74

26,307,317

FREIGHT (INCL. MAIL) TONNES
TOTAL

9,933

9,443

-4.93

116,458
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Widening Horizons
12th

On Friday
January we held our ‘Widening Horizons’ employability event at the Airport Academy Offices. ThirtySix Officers from Housing Associations, Colleges, Government Departments and Charities came together to learn
about our future development plans and current/future jobs on our site. It was an opportunity to promote the Airport
Academy as a signposted route for their clients in to employment opportunities at the Airport. There were lots of
questions posed and answered; concerning the types of jobs and opportunities available. Feedback was very positive
with all those attending commenting that they learned much more about our business and rated the event ‘excellent’.

Spanish/Chinese international days
On Tuesday 16th we held a Spanish international day for 60 pupils at Sandilands
Primary School and on Friday 26th January a Chinese international day for 68 pupils
at Baguley Primary School. Activities, at the Wythenshawe Primary Schools,
introduced the children to the culture, language, writing and food.

The Canute Luncheon Club
The Canute Lunch Club is a voluntary group which provides lunch and companionship, for Knutsford and
District residents, at Toft Cricket Club. We provided, soup, sandwiches and cake for the Club and sat down
with our neighbours for a chat and a meal. We invited ours guests to submit words for the ‘Journey’ project
(with Manchester Cathedral) and could show them the future of our site using the Transformation goggles.
We had some useful discussions about our work in the community, flight operations and our Trust Fund. We
have agreed to return in six-months to catch up.
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Continuous Professional Development day
At the end of the month we welcomed 25 guests representing Colleges and local Councils to our site
for a Continuous Professional Development session. Alongside our Airport Academy colleagues, the
Community Relations Team helped to promote opportunities with Select Service Partner (SSP). The
day was designed to enable education professionals to be aware of and understand the opportunities
available, on our site with SSP, for young people with a desire to work in hospitality and catering. The
day included presentations, tours and ‘taste’ sessions with the opportunity to talk to current SSP
colleagues and looked to our future with the MANTP Team and VR Goggles.

Reading week
On the last week of the month we celebrated
National Reading Day with a ‘National
Reading Week’. Alongside colleagues from
the Airport Community Networks 65 MAG
colleagues have been in to four Schools in
Wythenshawe to read to 2,330 pupils
amassing 154 hours of volunteering hours
invested in the local community.

MAN-TP
MAN-TP and Community Relations attended the Laing O’Rourke Early Talent
Event, held at the Wythenshawe Forum. Over 200 people attended; to learn about
Apprentice opportunities and careers in construction. We could talk to our neighbours
about how we operate now, our development plans, and how to access Airport jobs.
Gallifords hosted visits for 20 High School students to their ‘Apron’ construction
area.

Monthly Photo capture of
@MAComRels
March

2018
FY 17-18

Manchester Airport Past, Present & Future
We discussed the ‘Past Present and Future’, of our site with students from Knutsford Academy and
volunteers with the Knutsford Old School project. This is an inter-generational group where elderly
Knutsfordians meet with pupils to socialise. We also welcomed 56 pupils from Benchill Primary school
Wythenshawe to walk them through our ‘Past Present and Future’ on a tour of our site. We are celebrating
80th birthday this year and events like this provide the perfect opportunity to reflect on all that has been
achieved as we stand on the threshold of a ‘Transformed’ Terminal experience.

Councillor Meetings
We have met 44 Councillors from Trafford, Stockport,
Wythenshawe and the Cheshire/Greater Manchester
Parish/Towns at six meetings. At the sessions we were able
update on Airspace/Runway hours changes and
Transformation as well as commencing our consultation on
the Noise Action Plan and the Community Relations Strategy
2018-2021.

Community ‘Makeover’
The Procurement team, and members of the Landscaping team have been hard at work
at St Pauls RC High School, Wythenshawe. The School have hosted the procurement
team meeting with a complimentary room in exchange for 30 bodies offering 2 hours hard
graft. They have ambitious plans for a restful garden where students can go to unwind;
and will become involved in developing and upkeep of the site. A bug hotel, seating and
planting areas will be created.

CSR WORK STREAMS 2017/2018

MARCH2018
OUTCOME & PROGRESS KEY
Activity taken place
or ongoing
Plannned

EDUCATION

Apr-17

May-17

Jun-17

Jul-17

Aug-17

Sep-17

Oct-17

Total number of children benefiting
Work Experience
Activities in Primary Schools
MEA feeder Primaries
Wythenshawe & Cheshire High Schools

Nov-17

Dec-17

Jan-18

Activity planned

Feb-18

Mar-18



 On target
 Behind target
 Substantially behind target

Secure future workforce pipeline

 Support our future growth
 Host neighbourhood events
£ Demonstration of economic contribution
TARGETS

OUTCOMES

5,000

20
15
15













2


400
350













PROGRESS







14,954
47
84
19
20

£







7
11
7
290
347

1 in Knutsford & Mobberley









 £
 £
 £













17 & 48
12
1
611
331
100%
Complete

6,250
782
26%

20























6,543
572
19%
41%
25
4

 

















6
78
5
£97,533
7







EMPLOYMENT
Jobs Fairs
Training to young people with learning difficulties
Jobs for young people with learning difficulties
Training to unemployed
Airport Academy jobs

COMMUNITY
15 & 35
8
1
<1,200
>130
97% <Five Working days

Outreach Mobile & Knutsford
Bi-Annual Cllr visits
Annual Council Clerks & Officers meeting
No. of complaints
Movements per complaint
Response to complaints
Impact Study

Planned

COLLEAGUES
Contribute volunteer hours to Community
Number of volunteers
Volunteers as a % of colleagues
% of Volunteers that are shift-based
Host 'Bring Your Child to work Day'
Host volunteer roadshows

ENTERPRISE & CULTURE
International culture project with Schools
Share benefits of M.A.G arts sponsorship
Showcase community art in our business
Support Community Trust Fund
Social events for the community

Planned

6
65 Organisations
1
>£100,000
3

