Our progress so far...
Source/area

£50k

Introduction
London Stansted Airport has a key role to
play in helping the economy grow and local
businesses to flourish. We are the biggest
single site employer in the East of England
with over 10,200 employees working for
200 on-airport companies.
Not only does Stansted offer more than 150
international connections that are vital for
growth in UK trade and investment, the airport
also handles over 200,000 tonnes of cargo
every year. In tough economic times, a growing
and successful Stansted means more jobs and
improved prosperity for our local community.
Over the summer, we played a crucial role in
welcoming athletes, officials, Heads of State
and spectators from around the globe to the
London 2012 Olympic and Paralympic Games.
The Games gave all our employees and
on-airport companies the opportunity to
showcase Stansted and further enhance the
airport’s reputation for customer service and
punctuality. I am pleased to report that the
Games were a major success for our airport
and I would like to say a special thank you to
all of our business partners for their hard work.
This success could not have been achieved
without our employees, whose safety and
wellbeing is one of the airport’s key priorities.
This is why in 2012 the airport launched a
new health and safety campaign – ‘Vision
Zero’. The campaign sets a target of having
zero deaths, zero injuries to the public and
staff, and zero ruined lives by 2017.

These targets can only be achieved by
working together with our business partners.
I would urge everyone to find out more
about the campaign. It’s the responsibility
of every employee to challenge, report and
control the potential hazards that a busy,
international airport can bring.

Looking forward to 2013 and the eventual
sale of the airport, it’s important that we
continue to uphold our high standards and
protect and maintain business as usual for our
passengers. We have a positive and significant
impact on jobs and the regional economy; and
this will remain the case under new ownership.
With plenty of room to grow, we have a key
role to play in the future aviation needs of
the UK. I believe the future prospects for
Stansted are very bright indeed.
Nick Barton
Managing Director

school children
visited the airport

Timescales

Update

Employment
on airport

• Hold an annual Employment Forum
• Engage with airport companies to maximise the preparation for the London Olympics
• Continue to support/make the airport environment available for Higher Education Institutes to undertake research
• Work with partners to develop the skills requires for the aviation industry
• Develop educational strategy to support primary, secondary and tertiary education by 2015
• Support local job fairs
• We will fund the Airport Skills Academy to the value of £50,000 in 2012
• Support the development of apprenticeships and work clubs as they are developed by Government
• We will support projects linked to education and employee skills development through the
London Stansted Community Fund

Yearly
2012
Ongoing
Ongoing
2015
Yearly
2012
Ongoing
Ongoing

Forum November 2012
Completed
27 visits from local schools/colleges
100 attended training course
Ongoing
3 job fairs held and 9 fairs attended
Funded 2012
Currently 2 apprentice engineers
Supported 14 projects, totalling £89,514

Yearly
Yearly

June and September 2012
September 2012

Developing
the wider
economic
benefits

• To maintain the Stansted Airport Business Forum (SABF)
• To support and facilitate an annual “Meet the Buyers” event to provide opportunities for suppliers within
an area to supply goods and services to on-airport businesses
• To continue to work with key industry organisations to maximise the
economic benefits of the airport
• To continue with tourism authorities to promote repeat visits by foreign travellers
• To continue to integrate tourism information within surface access information leaflets
• To work with the London Development Agency and Visit Essex to develop a proposal for city host volunteers
to welcome visitors during the 2012 Olympics

Ongoing
Ongoing
Ongoing
2012

Sponsored a number of business events and
members of local Chambers of Commerce
2 campaigns held
All leaflets contain tourism information
Completed

• To continue to develop the Airport Travel Plan Working Group and to meet every quarter
• To undertake Employee Travel Surveys in 2011, 2013 and 2015
• To increase the number of companies signed up to the Airport Travel Plan to 85% by 2015
• To achieve and sustain a target of not more than 70% of all employees who drive to work alone by
private car by the time the airport reaches 35 million passengers per annum
• To continue to be ranked in the top quartile of UK companies achieving a reduction in the number
of commuter cars arriving per hundred employees-position retained
• To grow car sharing by 10% a year, over the next 5 years

Quarterly
2011,13,15
2015
Ongoing

Ongoing
2011 survey completed
Ongoing
2011 69.9%

Ongoing

Ongoing

2015

Ongoing

donated to
The Stansted Employment
and Skills Academy

In 2012, the airport continued to work
closely with the local community to help train
and support young people to turn them into
the airport’s employees of tomorrow. The
Stansted Employment and Skills Academy
supported 5,000 people and helped fill 485
vacancies for local businesses.

Action

Accessibility
to the
Airport

Looking to the future
London Stansted Employment Strategy Update 2012

Local people,
local employment

1,898

*

Uttlesford

2,506

*

East Hertfordshire

1,621

*

263

*

Braintree and Witham

682

*

368

Chelmsford

Epping Forest

*2011 Staff Survey

The planning and teamwork over the last
few months were essential to ensure a good
operational performance during the Games.
The airport’s Olympics team worked in
partnership with colleagues and business
partners to provide both passengers and
airlines with a seamless service.

Over 90 people who live or work in Essex
were recruited by Essex County Council to
act as Essex Ambassadors at the airport.
The volunteers, aged from 16 upwards,
were drawn from all communities in Essex
and deployed at the airport during the
Olympic and Paralympic Games.

An excellent performance was achieved
across all areas of the airport.

The Ambassadors played a crucial part in
ensuring a warm welcome to athletes, their
families and spectators. London Stansted
Airport and Essex County Council are looking
to establish a long term partnership to
continue with the scheme in the future.

In 2012 Stansted Airport donated £50,000
to the Stansted Employment and Skills
Academy. The funding helps to build on
the existing work of the Academy and to
develop a wider range of services and
outreach activities. This is part of a long
term commitment by the airport to support
local employment and training opportunities.

Total employed

10,231

*

All members of staff and the local
community had the opportunity to
get involved through the Stansted
Flyers and London and Essex
Ambassadors schemes.

The Stansted Airport Employment
and Skills Academy hosted three
job fairs in 2012.
The fairs enabled job seekers to meet with
potential employers face to face, obtain
careers advice and receive guidance about
the application process for jobs at the airport.
In 2012 the Academy helped fill 485
vacancies across the airport.

Eric Jelinek, Head of Qantas in the UK, said,
“I would like to sincerely thank the entire
team at Stansted for ensuring our Olympic
charter went so smoothly yesterday…every
one of the Qantas team commented on
how great it was working with you”.

*

211

Stansted Airport Employment
and Skills Academy

• record number of parked aircraft
for the Olympic opening ceremony
• Stansted Airport’s first ever arrival
and departure from China
• many Olympic and Paralympic teams
using Stansted, including Australia,
Serbia, Lithuania, Czech Republic,
Canada, Greece, the USA and others.

Harlow

*

Essex Ambassadors

Highlights include:

Colchester

London
Stansted

London 2012 Olympic
and Paralympic Games

£89,514
donated to
education and
employment
projects

The Stansted Airport Employment and
Skills Academy held eight training courses
which were attended by 100 candidates.
The free vocational training programme is for
young people who are not in employment,
education or training. It covers a range of
subjects including retail, customer service and
sales, and involves modules on preparing for
employment, working as part of a team, CV
writing and interview techniques. Once
complete the Academy team help students
apply for the various roles across the airport.
“This is one of the only courses of its kind
in the area, so it’s a brilliant opportunity for
young people wishing to gain a qualification
and then maybe embark on a career within
the airport industry.” Anita Garrard, manager
of the Stansted Employment and Skills Academy

Stansted is an important
local employer and the Airport’s
Employment and Training Academy
is doing a tremendous job helping
to get people the skills they
need to find work.

Priti Patel, Witham MP

Case Study
Stansted Airport’s Employment and Skills
Academy is committed to helping people
get back to work. Ross Marsh, from Braintree,
recently took advantage of this valuable free
service and now has a permanent job at the
airport’s HQ, Enterprise House.
Ross, 24, left the Army in 2011 after
four years’ service which saw him tour
Afghanistan. Back in the UK, he found
the job market difficult and struggled
to find employment but thanks to the
Academy, Ross has made it back into work.
The turning point came last May when he
was recommended by the Braintree Job
Centre to enrol on the Academy’s free
vocational training programme to help
him retrain and find a job.

Project Destinations

Vision Zero health
and safety campaign

Meet the Buyers 2012

The Stansted Community Fund donated
£50,000 to ‘Project Destinations’. The scheme
aims to support the employability of young
people in West Essex through a partnership
approach with other local organisations.

Like other leading companies we place huge
importance on improving health and safety.
Our aim is to reduce near misses, injuries and
accidents to zero by 2017.

The 11th annual Meet the Buyers event
was held on 27 September. The event
was attended by over 150 delegates from
100 companies meeting 30 buyers from
major organisations.

The project will offer information, advice and
guidance for careers linked to the regional
economy, in particular employment within
the aviation sector.
The aim is to provide continuous input into
the aspirations of children and young people
from primary school to A-level students
and over 20,000 young people from the local
area will be able to benefit from this project.

Airport staff from all areas across the wider
airport business were updated about safety
critical information for working in operational
areas at a number or dedicated ‘Safety
Weeks’ events.
The airport has also introduced a reward
and recognition scheme that will help us
credit positive Health and Safety behaviours
across the airport.

Meet the Buyers enables local firms to
pitch their products and services to a group
of carefully selected senior buyers with
multi-million pound buying requirements.
Sarah Allen from technology firm Green
Duck Ltd, said, “The event is an ideal way to
showcase your own brand and build effective
working relationships with key decision
makers from businesses in the region.”

Ross has now been working as a concierge
for facility services provider ISS for nearly
3 months and thoroughly enjoys his new
vocation. He really appreciates the help and
support from the Academy team and the
career development programme at ISS.
“The free course at the Academy helped me
in so many ways especially preparing me for
the application process and giving me the
confidence to apply for a job. I wasn’t having
much luck getting a job on Civvy Street, but
the course gave me a real lift” said Ross.

schools/colleges visited
the airport in 2012
Helped fill

485 vacancies

