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WELCOME
This year has been a busy and successful year for
London Stansted. As passenger numbers have
grown so quickly, I am extremely proud that we
remain a responsible, committed company, focused
on the satisfaction of all of our key stakeholders.
As we have set out within our newly published
Sustainable Development Plan, we have
ambitious plans for London Stansted. As we
grow, we will we guarantee that corporate
responsibility will remain an important part of
our vision to be the best airport in London. To
date I’m delighted with the progress that we
have made.
We are the fastest growing airport in London,
handling almost 21 million passengers in
2014-15. In the years ahead, a transformed
London Stansted will continue to thrive, as we
work towards making full use of our existing
runway so that we can more than double the
number of passengers we accommodate.
To make sure we continue to grow responsibly,
we have updated our CSR strategy. I believe
this will ensure we continue to share the
benefits of our success throughout the local
community. I’m so pleased that our on-site
Employment and Skills Academy has trained
235 people, made 5,472 job referrals and
managed to place 481 local people in
employment within the airport site. I am also
very proud of our new education centre and
of the hugely successful Meet the Buyers event,
which last year generated nearly £2 million
for local business.
Tackling the environmental impacts that result
from the operation of the airport and aircraft
continues to be at the centre of our corporate
responsibility programme. I am encouraged
that despite growing passenger numbers our
net carbon emissions have fallen by 17 %.
I understand aircraft noise can be intrusive
and so we continue to work hard to reduce
the impact of aircraft noise, with 99% of our
aircraft complying with noise preferential
departure routes

At M.A.G group level, we were delighted
to achieve a score of 97% in the Business
in the Community Index, the highest in our
industry sector and an endorsement that
we continue to embed responsible practices
within our business. I was thrilled that London
Stansted was awarded a first time certification
for Airport Carbon Accreditation at Level 2
(Reducing). In addition, we also retained the
Carbon Trust Standard and the environmental
management standard ISO 14001.
I would be interested in hearing your
views about our CSR programme, please
send them, to stn_communityrelations@
stanstedairport.com

Andrew Harrison
Managing Director,
London Stansted Airport

ENVIRONMENT
ENVIRONMENT
ENVIRONMENT
ENVIRONMENT
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OUR
CORPORATE
SOCIAL
RESPONSIBILITY
STRATEGY
To achieve growth in a sustainable way, we
understand we need to deliver benefits locally,
whilst being mindful of the impacts we have on
the local community and environment.
Over the past year, we have taken time
to reflect on the progress we have made
and updated our Corporate Social
Responsibility (CSR) Strategy accordingly.
To view the full CSR strategy please go to
www.magworld.co.uk

REFRESHED CSR STRATEGY

Our CSR strategy places increased
importance on making sure that our
growth benefits the local community,
whilst minimising environmental impacts.
For example, our Meet the Buyers workshops
give local suppliers the right skills to access
our supply chain.
The updated strategy recognises the
importance of trust, serving passengers who
have different needs, and embracing different
cultures. We have benefitted from the opinions
of our stakeholders, including those from the
local community to influence the development
of the strategy through a materiality review. It
is by working closely with all stakeholders, and
making sure that the benefits of our success
can be shared, that we will become a more
successful and sustainable business.
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Our commitment to working in partnership is
long standing. We believe it is important that
we support those things that really matter. It
is only by working in a targeted, collective
way that we will deliver the greatest value
and make the best use of our resources.
For example, through the Stansted Airport
Community Network where we join forces
with other on-site companies. We recognise
that some of the issues we are involved with
are complex and they call for joint action to
achieve the best results.
London Stansted’s new CSR objectives are
designed to promote the long-term interests
of our business and colleagues, endorse
accountability at all levels of London Stansted,
and support responsible decision making.
To see how we have got on this year, please
view our KPI table on page 14.
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OUR
BUSINESS
ECONOMIC CONTRIBUTION

We work hard to ensure that London Stansted
Airport supports growth in both the regional
and national economy. We are proud that
our airport plays such an important role
by supporting jobs and businesses locally.
It is important that we demonstrate our
commitment to sustainably growing the
business as it not only helps us realise
our ambitions but strengthens the local
communities where we are located.
London Stansted is the fastest growing airport
in London and throughout the past year has
handled almost 21 million passengers. It is
considered the market leader for low-cost
short haul travel in the South East, serving
more than 160 destinations in 30 countries.
Our Airport plays a big part in the UK freight
industry as it has the highest share of freight
traffic of the London airports.
As the largest single-site employer in the East
of England employing over 11,000 people
across 190 on-airport companies, Stansted
is integral to the growth of the region. This
year London Stansted’s direct economic
contribution to the region was £600 million.
When the jobs in our supply chain and those
supported by the wages earned in relation to
the airport are taken into account this figure
increases to more than £1 billion.

SUPPORTING LOCAL SUPPLIERS

We are committed to support the growth of
local small and medium sized enterprises
(SMEs) and run an annual ‘Meet the Buyer’
event. The successful programme, now in its
15th year, attracts businesses from across the
region and gives them access to pitch their
products to a group of senior buyers. The last
event generated almost £2 million in new
sales and business opportunities and attracted
257 local businesses and 41 purchasing
managers from 26 buying organisations.
Through a series of three workshops, the
programme allows businesses to:
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–– Learn what is required to win contracts;
–– Benefit from a unique insight into
procurement teams expectations;
–– Gain an understanding of how to engage
with larger supply chains;
–– Enhance sales and marketing skills; and
–– Book private face-to-face meetings
with buyers.
100% of suppliers and 95% of buyers filling
in post-event questionnaires stated they would
attend the event again, with 100% of buyers
believing they would probably or definitely do
business with suppliers.

LONDON STANSTED EMPLOYMENT
AND SKILLS ACADEMY

There is a clear benefit to our region if we can
employ local people, particularly where there
are areas with significant social challenges.
Some local people can experience barriers
which prevent them from accessing jobs at the
Airport, which is why we set up the London
Stansted Airport Employment and Skills
Academy in 2008.
Managed by Urban Futures in partnership with
the airport, the Academy supports local people
to build skills that will allow them to capitalise
on the job opportunities that Stansted
offers. The Academy provides a service
to any individual looking for employment
at the airport and a bespoke recruitment
service to airport employers. In addition it
provides an accredited Preparation for Work
training programme and gives support in
job searching, interview techniques and CV
development. Once students have completed
the course, our Academy team help them
apply for various roles across the airport.
In 2014-15, 235 people completed a training
course at the Academy, 5,472 job referrals
were made and the Academy managed to
place 481 local people in employment across
the airport site.

stanstedairport.com

KEY FIGURES

11,600

DIRECT ON SITE
EMPLOYMENT FTE JOBS

DIRECT ECONOMIC
CONTRIBUTION TO
THE REGION

£600m
MEET THE BUYERS EVENT
–– The 2014 event generated almost £2 million
in new sales and business opportunities
–– 100% of buyers believing they would probably
or definitely do business with suppliers

TOTAL CARGO 2014-15:
FREIGHT + MAIL (TONNES)

232,463

LONDON STANSTED AIRPORT
EMPLOYMENT & SKILLS ACADEMY

TONNES

–– 235 people completed a training course
at the Academy
–– The Academy managed to place 481 local
people in employment within the airport site
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OUR
COMMUNITY

We’re a big part of the local community and we
work hard to strengthen and support those areas
closest to the Airport. We do this by providing
funding, sponsorship, time and resources to
education and community projects in particular.
We are delighted that London Stansted plays
an ever increasing role in raising achievement
and aspirations in our local communities.

THE STANSTED AEROZONE

‘Aerozones’ have been developed at M.A.G
airports as learning centres for school children
and young adults before they start work. This
year, the Aerozone has been expanded to
London Stansted Airport and opened in June
2015 to young people aged 5 to 18. Our
Aerozone focuses on three educational themes:
–– Science, Technology, Engineering, and
Maths – to inspire future engineers;
–– Careers in Aviation – designed to show
the variety and types of roles on offer
at the airport;
–– The history of Stansted Airport –
documenting the airport’s history including
photos and artefacts dating back to the WWII.

SCHOOLS PARTNERSHIPS

Engaging with young people, particularly those
living in areas close to the airport is a vital
part of our work and helps to bridge the gap
between the classrooms and world of work. We
work closely with Forest Hall School in Stansted
Mountfitchet, Steward’s Academy in Harlow
and Harlow College, and support a range of
initiatives including careers and mock interview
events and offer work experience placements.
This year we have welcomed 40 pupils to
spend a week experiencing working life at
the Airport. Furthermore, 20 of our senior
managers and Directors have become mentors
for GCSE students attending these schools.
This year, London Stansted established a new
partnership with Tottenham University Technical
College (TUTC) which specialises in science
and technology for 14–18 year olds. TUTC will
work with London Stansted to drive
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engineering innovation and asset management
as part of the school’s curriculum.
We also work closely with Business in the
Community and use their ‘Business Class’
framework to further refine relationships with
our partner schools.

STANSTED AIRPORT
COMMUNITY NETWORK

This year we have introduced the Airport
Community Network (CAN) concept at London
Stansted. A partnership for on-site businesses
to work with Stansted to improve the education
and employment opportunities in the local areas.
This is effective because by working together we
can achieve more, it allows airport companies,
particularly smaller organisations, to join an
established network and lend their time and effort
to local community projects without needing to
create their own contacts or programmes.
In addition, we have developed a website to
support the Community Network initiative,
providing a hub of information. It brings together
the airport’s corporate responsibility programme
and other initiatives, aiming to improve business
relationships, encourage collaborative working
and make the local community around the
airport a more vibrant place to live and work.
If you would like to find out more about what the
Airport Community Network does, please go to
www.stanstedacn.com

COMMUNITY IMPACT SURVEY

From 2015, we will carry out a Community
Impact Survey every two years. This will
provide the opportunity to gather feedback
in an open and honest way, from variety
of local stakeholders and monitor progress
and achievements.
The survey results will be used to understand
the issues that are affecting the local area
and help us identify any gaps in our
engagement programme.

stanstedairport.com
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KEY FIGURES

1,

29

1

12
9

3
EMPLOYEE
VOLUNTEERING
HOURS

6

TOTAL COMMUNITY TRUST
FUND GRANTS GOING TO 56
LOCAL COMMUNITY GROUPS

£24,712

20 SENIOR MANAGERS AND
DIRECTORS AS MENTORS FOR
GCSE STUDENTS

20

£81,333

TOTAL PASSENGER COMMUNITY FUND
GRANTS GOING TO 38 PROJECTS
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OUR
PEOPLE
We realise that great people make a great airport.
We value and actively promote diversity. We want
our airport to reflect our local area.
We work hard to maintain a culture of open
communication with colleagues, believing it
helps us make better decisions and develop
stronger relations with everyone who works
at our Airport.
As part of our approach to working towards
an equal gender split, we are committed
to increasing the number of women at
leadership level by 10% year on year to 2020.

HEALTH & SAFETY

Helping employees stay safe and healthy is
extremely important to us as it contributes to
productivity, reduces absence and creates a
good working environment. Our people are
trained to consider safety in everything they
do and health and safety risk assessments are
embedded into daily management routines.
In addition, at a Group level, including
London Stansted Airport, we retained our
OHSAS 18001 accreditation for our health
and safety management system (HSMS), with
no non-conformances identified in the audit.

VISION ZERO

Here at London Stansted, we take a proactive
approach to health and safety, having
launched the strategic campaign ‘Vision
Zero’ in 2012. Vision Zero was developed
after substantial consultation and commits
to achieving zero fatalities, disabling
injuries, long-term harm to health injuries
and lost time due to injuries, by 2017.
Due to the success of Vision Zero at
Stansted, we were pleased that our parent
company, M.A.G asked our team to
roll out Vision Zero workshops at each
of the remaining group airports.
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We will continue to focus our efforts on rolling
Vision Zero out across the wider organisation,
whilst ensuring we frequently updated
the programme and keep all colleagues
informed with the process and procedures via
workshops and internal safety campaigns.

DEVELOPING OUR OWN LEADERS

As a large employer, London Stansted is
committed to providing colleagues with the
means to grow and develop. We have lots
of different roles across our airport and we
know it is important to offer development
opportunities to support every area of the
business.
We encourage our employees to be ambitious
and to strive to be the best they can. We
attract hardworking talented people who we
want to develop and promote, as we believe
this creates a committed and conscientious
workforce. To help build the management
and leadership skills of our colleagues, we
have developed ‘Learning to Lead’ training,
which takes place over a six month period.
It is designed for any colleague who has
management responsibilities and we are
expecting it to help enhance our working
culture. We will continue to build a leadership
ethos and will work to harness the unique
strengths of every individual in the business
within a general competency framework that
is fit for purpose. Our aim is to achieve 50%
of leadership promotions through internally
developed candidates.

stanstedairport.com

KEY FIGURES

53
NUMBER OF RIDDOR
REPORTABLE INCIDENTS

RIDDOR – Reporting of Injuries, Diseases
and Dangerous Occurrences Regulations

NUMBER OF
DIRECTLY EMPLOYED
COLLEAGUES AT
STANSTED:

57%
43%

1,276

GENDER %

MALE FEMALE

2013-14

2014-15
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OUR
ENVIRONMENT
At London Stansted we are committed to minimising our impact
on the environment, so that we can grow the business in a more
sustainable way. By working closely with our employees, airlines,
‘on-site’ businesses, and government, we can improve our
performance and reduce our impacts.
ENERGY & CARBON MANAGEMENT

Energy efficiency and carbon management
matter and we believe that understanding the
areas that we can improve is important to our
success. To that end, we have implemented a
programme of investment in smart metering
which helps us make informed decisions on how
and where to best reduce energy consumption.
Throughout the first stage of the redevelopment
of our terminal building, we installed LED
lighting in the international departure lounge.
We have also made changes to our Undercroft
service tunnel – replacing sodium lighting
with LED technology and completed LED
replacement in our baggage hall. Our LED
projects have improved working environments
with better light quality as well as saving
energy. These projects will deliver an annual
energy saving of 1.6 million KWh, enough to
power 485 homes for a year.
In addition, we are continuing to invest in
upgrades to our cooling and heating systems
to increase the efficiency of our main terminal.
Overall, we have reduced our net carbon
emissions by 17% compared to 2013-14.
We are delighted that our work in this area
has been recognised and London Stansted
has achieved first time accreditation for Airport
Carbon Accreditation at Level 2 (Reducing),
as well as being awarded the Carbon Trust
Standard for carbon management.

NOISE ABATEMENT

For those living closest to the airport and its
flight paths, aircraft noise can be disruptive.
We continue to mitigate and manage this to
limit the impact on local communities whilst
supporting those who experience the greatest
noise, to invest in sound insulation.
We use procedures, such as Preferred Noise
Routes, which concentrate aircraft operations
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away from built up areas so that the number of
people impacted by aircraft noise is minimised.
We also promote the use of Continuous
Descent Approach by arriving aircraft, as this
reduces both noise and emissions. We impose
maximum noise limits, and where limits are
not observed, we impose fines, with the money
raised being donated to London Stansted’s
Community Fund. Overall the picture for
2014-15 has been very positive, the number of
aircraft movements has grown but the number
of noise infringements has declined.
In order to improve the availability of accurate
information on noise disturbance we offer an
online system, Webtrak. This facility enables
anyone with access to the internet the ability to
understand where aircraft concentrate and at
what height.

GROUND TRANSPORT

We are committed to delivering high quality and
reliable transport options with sustainable travel
choices for both passengers and employees.
London Stansted Airport remains the number
one major airport in the UK for public transport
use and one of the best in Europe.
Over 51% of air passengers use public
transport at the airport and over five million
passengers use bus and coach services to
travel to and from the airport. London Stansted
colleagues are offered the opportunity to
purchase an 80% subsidised travel card or take
advantage of our cycle to work scheme. We are
working jointly with our partners through the
Stansted Area Transport Forum to encourage
travel by the most sustainable method.

stanstedairport.com

KEY FIGURES
LONDON STANSTED AIRPORT GHG EMISSION DATA (TONNES CO2e)
2013-14

2014-15

9,940

8,256

Electricity, heat, steam and cooling purchased for own use (tonnes of CO2e)

19,744

21,120

GROSS DIRECT AND IN-DIRECT EMISSIONS (tonnes of CO2e)

29,684

29,377

AVOIDED EMISSIONS THROUGH PURCHASE OF RENEWABLE ENERGY (tonnes of CO2e)

19,744

21,120

9,940

8,256

1.460

1.264

TOTAL DIRECT EMISSIONS
Combustion of fuel & operation of facilities (tonnes of CO2e)
TOTAL INDIRECT EMISSIONS

NET DIRECT AND IN-DIRECT EMISSIONS (tonnes of CO2e)

Carbon Intensity measurement
Emissions per traffic unit

Our emissions are calculated based on data gathered for voluntary emissions reporting and compliance with the CRC Energy Efficiency scheme and EU ETS. UK
Government Conversion factors for Company Reporting published by Defra and DECC in May 2014 were used with historic emissions re-calculated where required.
We have chosen an intensity measurement against a traffic unit, which is defined by the International Air Transport Organisation (IATA) as equivalent to 1,000 passengers or
100 tonnes of freight.
M.A.G has a long-standing commitment to purchase electricity from renewable sources. The carbon reduction achieved through this policy is deducted from our gross
emissions in line with recent World Resources Institute and UK Government consultations.

AVERAGE ANNUAL CONCENTRATION OF EACH
POLLUTANT PER MONITORING STATION
2013-14

2014-15

2013-14

2014-15

Proportion of aircraft complying with noise
preferential DEPARTURE routes (%)

Government standard 40 µg/m3

40

DEPARTURES WITHIN PREFERRED NOISE ROUTES
AND CONTINUOUS DESCENT APPROACH

35

99

30
25
20
15
10

24
19

99

23
19

17

15

Proportion of aircraft complying with
continuous DESCENT approach (%)

5
0
Station 4
NO2 (µg/m3)

Station 3
NO2 (µg/m3)

Station 3
PM10 (µg/m3)

The results of our air quality monitoring show that air quality levels have
remained stable and well below the government standard of an average
annual concentration of 40 µg/m3 for both NO2 and PM10.

94

94

Continuous descent approach (CDA) is reported for runway 22 only. Aircraft
operating to runway 04 cannot currently fly CDA due to airspace constraints.
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OUR PERFORMANCE
KEY PERFORMANCE INDICATORS

INDICATOR

BUSINESS

2014-15

CHANGE %

PERFORMANCE

450

481

7%

On track

£1.5 m

£1.9 m

26%

On track

499

1,291

159%

2

8

300%

On track

Total community investment
through community funds (£)

£112,570

£81,333

-28%

On track

COLLEAGUES

OUR

By 2017 our aim is get 550 local people
into work per year.

Number of people placed into
employment within the airport site

By 2017, we hope to generate £2 million
worth of new contracts for local business*.

Value of new contracts for local
business. (£)

Encourage and support our people to
participate in voluntary work.

Employee Volunteer Hours (hours)

Increase colleague volunteering from
2% to 30% by 2019*.

Percentage of employees who
volunteered (%)

Invest in our local communities
(£100,000 per annum group-wide).
Employ a certified and systematic
management of health and safety

RIDDOR reportable accidents

5

3

-40%

Reduce climate change emissions

Total net CO2 emissions (tonnes)

9,940

8,256

-17%

Reduce climate change emissions

Carbon emission per traffic unit†

1.5

1.3

-13.3%

Reduce our absolute energy demand by
a further 5% in the next 5 years*.

Total Energy Consumption (MWh)

59,009

57,113

-3%

On track

Maintain at least 50% mode share to public
transport to the end of 2019*.

% of passenger using public
transport (data collected in annual
years 2014 and 2013).

51

51

0%

On track

Grow rail mode share from 22% to 25%
by the end of 2019*.

% of passenger using rail
transport (data collected in annual
years 2014 and 2013).

22

23

4.5%

On track

Limit and reduce the number of people
significantly affected by aircraft noise

% Departures within preferred
noise routes

99

99

0.0%

Maintained
performance

Limit and reduce the number of people
significantly affected by aircraft noise

% Flights using continuous descent
approach

94

94

0.0%

Maintained
performance

Limit and reduce the number of people
significantly effected by aircraft noise

Number of complaints per 1,000
air traffic movements†

5.7

7.6

33%

Send no waste to landfill after 2018

% waste recycled/recovered

93

97

4.3%

Ensure we protect the natural environment by
operating responsibly within environmental limits

Samples within water discharge
consent limits (%)

96

99

3%

Ensure we protect the natural environment by
operating responsibly within environmental limits

Samples within effluent discharge
consent limits (%)

100

100

0%

COMMUNITY

2013-14

ENVIRONMENT

KEY PERFORMANCE INDICATORS

*Target set in Sustainable Development Plans 2015. For full details of the target
and broader context please see our Sustainable Development Plan, which is
available at www.stanstedairport.com/about-us/developmentplan
Our emissions are calculated based on data gathered for voluntary emissions
reporting and compliance with the CRC Energy Efficiency scheme and EU ETS. UK
Government Conversion factors for Company Reporting published by Defra and
DECC in 2014 were used with historic emissions re-calculated where required.
We have chosen an intensity measurement against a traffic unit, which is defined
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On track

Maintained
performance

by the International Air Transport Organisation (IATA) as equivalent to 1,000
passengers or 100 tonnes of freight or mail.
Health and Safety - RIDDOR stands for the reporting of injuries, disease and
dangerous occurrences regulations. The regulations stipulate the most serious
types of incidents, which must be reported to the Health and Safety Executive.
All data within the KPI table, except where indicated, has been externally audited
as part of the verification process for our group level M.A.G CSR Report 2014-15.
Where indicated (†) data has been audited as part of a certified management system.

stanstedairport.com

BENCHMARKING OUR PERFORMANCE
We’ve being benchmarking our CSR data against other airports and industry standards to put our performance into context.
We compared ourselves against two small, two medium and two large airports from around the world all of which report publically
their CSR performance in accordance with the Global Reporting Initiative reporting standard. We then normalised the data to ensure
it is comparable.

3.5

3.2

CO2 Intensity

3.0

2.9

2.5

2.4
2.1

2.0
1.5

1.3

1.0

0.7

0.5

0.4

Waste consigned to landfill (%)

WASTE SENT FOR FINAL DISPOSAL (%)

CO2 INTENSITY

0.0

100

95

80

78
68
59

60
40

35

20
3

0
London
Stansted
Airport

Frankfurt
Airport

Sydney
Airport

Geneva
Airport

Malaysia
Airport

Auckland
Airport

Munich
Airport

London
Stansted
Airport

Average of cohort of airports

0.10
0.09

Water use per passenger (m3)

0.09
0.08
0.07
0.06
0.05
0.04
0.03

0.03

0.02

0.02

Malaysia
Airport

Auckland
Airport

Munich
Airport

RETAILERS’ ELECTRICITY USE
400
350
300

357

250
200
150

149

100
75
50
Fashion and Depatment
concessions

Essential concessions

Food and Beverages

192 kWh/m2/yr Benchmark from 600 Shopping Centres across
Europe, International Sustainability Alliance,in Partnership with BRE

0.01

0.01

Geneva
Airport

We also compared our retail spaces performance against
retail benchmarks.

Average Electricity use per m2 per year (kWh/m2/yr)

WATER USE PER PASSENGER (m3)

0.02

Sydney
Airport

46% Industry benchmark taken from Real Estate Environmental Benchmark,
JLL and Better Buildings partnership (Retail sector)

We found London Stansted Airport CO2 intensity is performing
above average with the other airports, but when compared to
Geneva and Auckland Airport, there are areas for improvement.
Geneva Airports has implemented a systematic series of energy
efficiency standards over the last decade and Auckland Airport
has recently replaced its heating and cooling system.
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We are interested in hearing your views about
our CSR programme, please send them to
stn_communityrelations@stanstedairport.com

London Stansted Airport is committed to helping the environment. Please recycle this document after use.
This report is printed on DigiGreen, 50% recycled paper.

