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East Midlands Airport              Company no: 2078271 
EAST MIDLANDS AIRPORT 

 
INDEPENDENT CONSULTATIVE COMMITTEE 

 
GENERAL MEETING 

 
UNAPPROVED Minutes of the Meeting 

held at East Midlands Airport 
16 February 2018 

 
 
Present: 
Independent Chairman      Mr B Whyman MBE, Ch, JP 
 
Users: 
Consumers’ Association/WHICH    Dr A Manhire & Mr I Jones 
DHL Aviation (UK) Ltd      Mr P Hewett 
 
Local Authorities: 
Derby City Council      Ms L Care 
Derbyshire County Council     Cllr N Atkin 
Erewash Borough Council     Cllr R Parkinson 
Leicestershire County Council     Cllr T Pendleton 
South Derbyshire District Council    Councillor J Harrison 
 
Local Groups: 
 
Derbyshire Association of Local Councils   Cllr S Jackson 
Kings Newton Residents Association    Mr S Leech 
Leics and Rutland Association of Local Councils   Cllr A Sowter 
Melbourne Civic Society      Dr P Grimley 
Nottinghamshire Association of Local Councils   Cllr B Briggs 
PAIN - People Against Intrusive Noise    Mrs P Beddoe 
SAVE – Save Aston & Weston Village Environments  Mr J Gidlow 
WINGS        Mr I Robertson 
 
East Midlands Airport: 
Managing Director      Mr A Cliffe 
CSR Director       Mr N Robinson 
Customer Service & Security Director    Mr J Fowler 
Head of Customer Services     Mr T Lucas 
Principal Planner MAG      Mr J Bottomley 
Corporate Social Responsibility Manager   Ms C Hempson 
Operations Director      Mr P Morris 
Minute Secretary      Mrs A Lamin 
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18/01 APOLOGIES AND DECLARATIONS OF INTEREST 
 Apologies were received from D Gillingwater, Ms B Walker, Cllrs C Smith, D Stevenson, 

A Brown and M Males.  Councillors present will declare any interests as appropriate 
throughout the meeting. 
 

18/02 a. THE MINUTES OF THE MEETING held on 13 October 2017 were accepted as a 
true record. 

 
 b. MATTERS ARISING: 

17/15      EMA confirmed that the trail will remain open once Roxhill works are 
complete and EMA will continue to ensure environmental targets maintained. 
 
17/24 (ii)  Parking issues 
Details are being clarified on the website, signage is being improved, and taxi 
licensing agencies have been contacted on issues including littering and fly parking 
in local villages.  The parking areas within the airport site are considered adequate.  
Parking facilities are under continual review. 
 
17/24 (iii) DHL visit 
This will be organised on completion of the DHL site development now scheduled 
for autumn.  A night visit was recommended to enable members to view the DHL 
operations.   
ACTION:  EMA/DHL 
 
A member congratulated DHL on the development of the site and hoped that EMA 
would follow the standards set.  EMA confirmed continual liaison with the area 
design planners in relation to both land and terminals. 

 
 17/25  (i)  UPS 

Dr Manhire reported back on a special meeting of the ICC held in November 2017 
attended by UPS to present on their planning application which included: 

• EMA is the largest development outside the USA, with £86m capital 
expenditure 

• UPS moving to automatic sorting 

• No immediate increase in the number of ATM/aircraft operating 

• Development of new building expected to be complete in the second 
quarter of 2019 

• Staff are encouraged to volunteer in the local community 
 

       DHL/UPS conflict of interest  
DHL advised this is a global company issue in relation to business and 
commercial competition rules.  EMA advised that participation of both 
companies is highly valued and both companies wish to participate in the ICC.   
The companies have requested special dispensation for these local meetings.  
EMA is confident that attendance at the ICC general meetings will be 
acceptable and will follow up on continued membership. 
ACTION:  EMA/DHL/UPS 

  
A member asked if the airport will use the land now available for business or airport 
development.  EMA advised this it is dependent on the profile of air traffic as to whether 
the current UPS hangar would be used for extended immigration hall or further cargo.  
The airport is working continually on developing global links and reviewing terminal 
capacity. 

 
18/03 CHAIRMAN’S REPORT 
(i) UKACC Secretariat has suggested cover for public liability insurance for ICCs.  EMA 

confirmed that EMA public liability insurance is in place which encompasses ICC 
meetings.  EMA will confirm with their insurance brokers that sufficient insurance is in 
place to include specific ICC off site activities.  
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ACTION:  EMA [Post meeting note: Members should be covered by their own 
organisations insurance when travelling on ICC business.] 
 

(ii) A member query on flights over Ashby and Packington has been investigated and the 
aircraft were confirmed as being within the noise preferential routes.  The emerging 
Airspace review will include a review of flightpaths and this will be included.  A report will 
be presented to the next MENT meeting. 
ACTION:  EMA 
 

(iii) The Chairman confirmed that Peter Hewett, DHL Aviation (UK) Ltd and ICC member was 
retiring after 36 years with the company.  Andy O’Neill will replace Peter as ICC member 
and DHL’s continuing commitment to the ICC was confirmed. 
 
The Chairman said that Peter would be much missed and expressed thanks and 
appreciation for Peter’s involvement with ICC over the years. 
 
Members endorsed the Chairman’s comments and confirmed Peter’s sterling 
contribution, with opinions and discussions having always taken place with openness and 
mutual respect.  
 

18/04 MANAGING DIRECTOR’S REPORT 
 The detailed report was reviewed as circulated covering: 

 
1 Business update – year to date comfortably ahead of internal plans 
 
2 Customer service – significant improvements in service delivery 
 
3 Government policy – Brexit, Customs, Borders, Flight and EU market access, 
Transition phase, Long Term arrangements, Mitigation 
 
  3.2 Aviation strategy – MAG response to the initial Aviation Strategy paper submitted. 
Series of Green papers awaited. 
 
  3.3 HS2 – EMA accessibility issues ongoing 
 
4 Airport developments and transport 
 
  4.1 UPS planning application 
 
  4.2 Development of surface links to the airport 
 
  4.3 Development of skills and potential for of an Institute of Technology 
 
5 Airport products 
 
  5.1 Premium parking 
 
  5.2 Fast track passport control 
 

 Responses to members’ comments included: 

• Spare parts are due to be received for the wind turbines next month.  The delays 
have been frustrating. 

• Funds received from Fast track passport control will contribute to Border Force 
staffing, EMA staffing, and improved facilities 

• The outlook for 2018 is generally positive 

• MAG is fully engaged with aviation groups and the government in connection with 
Brexit mitigation and transitional arrangements and requirements 

• Similar arrangements will need to be made in relation to freight airlines and 
existing principles will continue 
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18/05 NOISE POLICY AND NOISE ACTION PLANS 

Neil Robinson outlined the detailed information circulated which sets out the context of 
the review.  The details have been and will continue to be discussed at the MENT 
meetings.  Key headings included:  
 
UK Airspace Policy: A framework for balanced decisions on the design and use of 
airspace.  In October 2017 the Government published its response to this consultation: 
https://www.gov.uk/government/publications/uk-airspace-policy-a-framework-for-the-
design-and-use-of-airspace  
 
Key decisions which have broader application are: 

• Compensation 

• A New independent Commission on Civil Aviation Noise 

• New metrics 

• Noise thresholds 
 
Government Stakeholder Engagement 

• Overall there is much enhanced engagement from the public authorities in the 
issues surrounding noise policy and airspace change 

 
Current Noise Action Plan 
  
Process to prepare the New Noise Action Plan 

• Timing 

• Consultation 

• Areas of development in the new NAP 

• The draft plan will be circulated to members and comments invited 
ACTION EMA 
 

 Key comments included: 

• Noise contours around the airport have not changed over the past ten years – 
against significant growth.  Planes are quieter and noise levels have not 
increased.  Growth needs to be accommodated with quieter aircraft. 

 

• Members queried if EMA are going to ask operators not to bring in older jets and 
change the noise thresholds.  EMA confirmed 90% Chapter 4 compliance due to  
NAP actions has been achieved.  In order to achieve100%, adjustments have 
been proposed to the noise penalty scheme and once proposals made to last ICC 
MENT are accepted penalties will be levied accordingly. 
 

• It was suggested some time ago that noise limits be brought down, are we now 
at the level these can be actioned.  EMA said the mechanism for encouraging 
quieter aircraft to operate from EMA is to review levels for charges for aircraft 
rather than the penalties scheme. The penalties scheme is to ensure aircraft 
operate within their capabilities and fines are levied only when aircraft do not 
perform to their noise capabilities.  This would incentivise the right behaviour.  It 
was accepted that some operations have to be at night and the airport needs to 
create the right environment for night conditions and behaviour. 
 

• Night charges – a member said these are too lenient at the moment.  EMA 
confirmed these are under review with a balance of measures to create the right 
environment. 
 

• Noise contours had been outlined and would continue to be discussed at MENT. 
 

• A member suggested setting up a specific working groups as part of the NAP 
consultation at the start of the consultation process, to include other attendance 

https://www.gov.uk/government/publications/uk-airspace-policy-a-framework-for-the-design-and-use-of-airspace
https://www.gov.uk/government/publications/uk-airspace-policy-a-framework-for-the-design-and-use-of-airspace
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to bring operators and airport representatives together, with community input 
covering both the east and west end of the runway. 
 

• EMA acknowledged the recommendations.  It was noted that some changes are 
dependent on airspace changes. 
 

 
18/06 MELBOURNE CIVIC SOCIETY: AIRPORT DEVELOPMENT PLAN – REVIEW TO END 

2017 
Dr Grimley outlined the detailed report circulated. 
 
The report monitors passenger and cargo traffic, noise and employment at EMA 
compared with forecasts from the airport’s 2015 Sustainable Development Plan. 
 
Concerns remain on the number of night flights and night noise, as discussed at MENT. 
 
It was noted that passenger related employment has reduced and cargo related 
employment has increased despite the introduction of new technology. 
 
DHL said that full automation is not yet complete and savings therefore do not show.  
Systems, however, still need operators and security and staff reductions were not 
envisaged.   
 
EMA thanked Dr Grimley for the detailed information and analyses. 
 
A member queried why complaints are not received if night flights and noise are so 
disruptive.  The benefits of the airport far outweigh any disadvantages and the airport 
facilities and employment offered should be appreciated. 
 
On behalf of members, the Chairman thanked Dr Grimley for the ongoing reviews and 
information compiled. 
 

18/07 
 
 
 
 
 
(i) 
 
 
 
(ii) 
 
(iii) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EMPLOYMENT UPDATE 
Details were reviewed as circulated: 

• Airport Academy and Recruitment 

• Big Job Fair 2018 

• Employment Survey 2017 
 
Cargo related employment remains the largest employment category with 46.8% of 
employees.  Passenger related employment has 34.2% of employees and other 
employment has a 19.0% share of employment. 
 
The Big Job Fair attracted 1,985 local job seekers, and tens of thousands of social media 
followers. 
 
There is clear benefit both to the region and the airport through the Academy. A recent 
Ofsted report for Stephenson College said – ‘A short recurring employability programme 
run in partnership with East Midlands Airport has led to many unemployed adults making 
substantial and life-changing progress in their self-confidence and long-term employability 
skills.’ 
 
In response to a member query on what skills are required for airport employment, EMA 
confirmed liaison with schools, colleges and Inspiring Young People programmes to close 
the gap between the worlds of education and work.   
 
The airport is also raising awareness of skills needed for aviation roles and the pathways 
to achieving these skills. 
 
EMA reviews demographics and ages but does not receive information or record ethnicity 
on attendance at Education Centre.   
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(iv) 

 
Councillor Harrison, South Derbyshire District Council said that at a recent liaison meeting 
with the airport, the excellent work of the Academy was acknowledged, and a request 
made to engage with Chellaston Academy 
 
Liaison is also taking place with Derby City Schools.   
 
The county with the largest employee residency population remains Derbyshire at 41.1%, 
followed by Leicestershire at 27.3% and Nottinghamshire 24.4%. 
 

18/08 AIRPORT UPDATE 
a) Traffic Statistics  
b) Planning applications 
c) Community Relations 

a. Education outreach 
b. Aerozone Onsite Education Centre 
c. School/college partnerships 
d. Derby College Aviation Level 3  
e. Charitable giving – in 2018 the total amount of awards to the local 

community will exceed £1m 
f. Employee engagement 
g. Community Engagement 
h. Community Survey – now issued - to close at the end of March 

d) Environment 
Waste – Liaising with retailers on reducing plastic waste.  All airports are engaged 
in a wider debate on waste issues.  Policies will be reviewed through MENT 
ACTION:  EMA 
 

18/09 FUTURE AGENDA ITEMS 

• DHL (night ?) tour – September 2018 

• EMA Land holdings 
 

18/10 NEXT MEETING 
Friday 15 June 2018 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
 

 


